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Abstract:

The rapid development that the world is witnessing has resulted in radical changes in all
areas of life that directly affected the citizen and the local administration alike , the most striking
and important aspect of which remains the technological revolution which gave rise to the use of
new methods of management of local administration based on the technological dimension. The
latter is a qualitative leap and a major change in the performance and work of traditional local
administration.

Through our study, we wanted to know the impact of the new methods adopted by Algeria in
the process of functioning of the local administration on the satisfaction of the Algerian citizens



through the application of the digital management system at the level of the communities. which
constitutes a solution allowing to respond to the needs and demands expressed by the citizens, as
well as the creation of an administrative apparatus capable of accommodating and understanding
all the requirements and all the needs, while reducing expenses in order to 'ensure efficiency at a
lower cost, thus offering the citizen comfort and restoring the lost trust between the latter and the
administration.

On this basis, we selected four provinces of 58, which are: Mostaganem, Naama, Setif and

Algiers, as study models according to a study sample composed of groups of citizens attending
the local administration of these provinces.
We concluded that the application of the digital management system represents an essential pillar
on which the State is based to ensure economic, social and even political development. This is
reflected in the style of governance in general and more specifically in the local administration
and the mechanism that activates the wheel of development through the inclusion of information
programming in the administrative work system.

These transformations in the patterns of the latter are a matter of great importance and a
civilizational imperative imposed by the technological invasion, and a reason for Algeria to
extend and popularize the digital management system in local administration to achieve citizen
satisfaction by improving the local public service as well as to consolidate its relationship with
him by involving him in the management of public affairs, bringing him closer to it and
facilitating his access to its services, and reducing corruption in all its forms. This set of
objectives is an effective factor in achieving development and ensuring that the administration
meets the requirements of transparency, efficiency and integrity, responds to new ideas and
aspirations, and achieves so-called open transparent local administration.
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Maximum 2,00 4,00 4,00 6,00 12,00
Somme 2040,00 2622,00 3581,00 2684,00 2278,00
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N Valide 1254 1254 1254 1254
Manquant 24 24 24 24
Moyenne 1,9665 2,0869 1,8900 1,9872
Erreur standard de la moyenne ,03068 ,03033 ,02654 ,03075
Médiane 2,0000 2,0000 2,0000 2,0000
Mode 2,00 1,00 2,00 1,00
Ecart type 1,08630 1,07408 ,93986 1,08894
Variance 1,180 1,154 ,883 1,186
Plage 4,00 4,00 4,00 4,00
Minimum 1,00 1,00 1,00 1,00
Maximum 5,00 5,00 5,00 5,00
Somme 2466,00 2617,00 2370,00 2492,00
Percentiles 25 1,0000 1,0000 1,0000 1,0000
50 2,0000 2,0000 2,0000 2,0000
75 2,0000 3,0000 2,0000 2,0000

Statistiques
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N Valide 1254 1254 1254 1254
Manquant 24 24 24 24
Moyenne 2,6451 2,3285 2,3963 2,3429
Erreur standard de la moyenne ,07510 ,03338 ,03272 ,03107
Médiane 2,0000 2,0000 2,0000 2,0000
Mode 2,00 2,00 2,00 2,00
Ecart type 2,65960 1,18201 1,15862 1,10015
Variance 7,073 1,397 1,342 1,210
Plage 32,00 4,00 4,00 4,00
Minimum 1,00 1,00 1,00 1,00
Maximum 33,00 5,00 5,00 5,00
Somme 3317,00 2920,00 3005,00 2938,00
Percentiles 25 2,0000 1,0000 2,0000 2,0000
50 2,0000 2,0000 2,0000 2,0000
75 3,0000 3,0000 3,0000 3,0000
Statistiques
il il aalusy il AUl g, O el Qe s,

sale) 8 Adaall 3oyl hal sall e Al 5 )0Y) Ol sall dnliad) 5 ki) Alail) e ) AUl dumy
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N Valide 1254 1254 1254 1254
Manqguant 24 24 24 24
Moyenne 2,2767 2,0470 2,2751 2,0909
Erreur standard de la moyenne ,03113 ,03145 ,03252 ,02869
Médiane 2,0000 2,0000 2,0000 2,0000
Mode 2,00 2,00 2,00 2,00
Ecart type 1,10248 1,11373 1,15173 1,01609
Variance 1,215 1,240 1,326 1,032



Plage 4,00 4,00 4,00 4,00
Minimum 1,00 1,00 1,00 1,00
Maximum 5,00 5,00 5,00 5,00
Somme 2855,00 2567,00 2853,00 2622,00
Percentiles 25 1,0000 1,0000 1,0000 1,0000
50 2,0000 2,0000 2,0000 2,0000
75 3,0000 2,0000 3,0000 3,0000
Statistiques

il AUl ey il AUl ac iy
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N Valide 1254 1254 1254 1254
Manquant 24 24 24 24
Moyenne 2,0734 2,3581 2,1643 2,1364
Erreur standard de la moyenne ,02606 ,03309 ,02947 ,02795
Médiane 2,0000 2,0000 2,0000 2,0000
Mode 2,00 2,00 2,00 2,00
Ecart type ,92291 1,17170 1,04341 ,98985
Variance ,852 1,373 1,089 ,980
Plage 4,00 4,00 4,00 4,00
Minimum 1,00 1,00 1,00 1,00
Maximum 5,00 5,00 5,00 5,00
Somme 2600,00 2957,00 2714,00 2679,00
Percentiles 25 1,0000 1,0000 1,0000 1,0000
50 2,0000 2,0000 2,0000 2,0000
75 2,0000 3,0000 3,0000 3,0000
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N Valide 1254 1254 1254 1254
Manquant 24 24 24 24
Moyenne 2,5231 2,1826 3,3365 3,5789
Erreur standard de la moyenne ,03239 ,03202 ,03465 ,03301
Médiane 2,0000 2,0000 4,0000 4,0000
Mode 3,00 2,00 4,00 4,00
Ecart type 1,14713 1,13396 1,22686 1,16879
Variance 1,316 1,286 1,505 1,366
Plage 4,00 4,00 4,00 4,00
Minimum 1,00 1,00 1,00 1,00
Maximum 5,00 5,00 5,00 5,00
Somme 3164,00 2737,00 4184,00 4488,00
Percentiles 25 2,0000 1,0000 2,0000 3,0000
50 2,0000 2,0000 4,0000 4,0000
75 3,0000 3,0000 4,0000 4,0000
Statistiques

iV 4aad Yl alss

b sall g bl
(Ob sall ) Al il
Aolaall 3 laYl Aid ) (S Adaall s plaYl Al ) A5 Lauldt B aalle oy e Aalaall 5 laY) A0d ) agus
Welial) e 3823 (0 D) 3 ddlaadll Aaud gl 5 Ay guenall iy jlae 5 Sl (oS
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Manquant 24 24 24 24



Moyenne 3,3955 3,4027 3,6882 3,8094
Erreur standard de la moyenne ,03240 ,03262 ,03286 ,12129
Médiane 4,0000 4,0000 4,0000 4,0000
Mode 4,00 4,00 4,00 5,00
Ecart type 1,14747 1,15503 1,16379 4,29494
Variance 1,317 1,334 1,354 18,446
Plage 4,00 4,00 4,00 54,00
Minimum 1,00 1,00 1,00 1,00
Maximum 5,00 5,00 5,00 55,00
Somme 4258,00 4267,00 4625,00 4777,00
Percentiles 25 3,0000 3,0000 3,0000 3,0000

50 4,0000 4,0000 4,0000 4,0000

75 4,0000 4,0000 4,0000 5,0000

Statistiques
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N Valide 1254 1254 1254 1254

Manquant 24 24 24 24
Moyenne 3,5271 3,5423 3,4745 3,6252
Erreur standard de la moyenne ,03133 ,03352 ,03330 ,03433
Médiane 4,0000 4,0000 4,0000 4,0000
Mode 4,00 4,00 4,00 4,00
Ecart type 1,10955 1,18694 1,17933 1,21570
Variance 1,231 1,409 1,391 1,478
Plage 4,00 4,00 4,00 4,00
Minimum 1,00 1,00 1,00 1,00
Maximum 5,00 5,00 5,00 5,00
Somme 4423,00 4442,00 4357,00 4546,00
Percentiles 25 3,0000 3,0000 3,0000 3,0000




50 4,0000 4,0000 4,0000 4,0000
75 4,0000 4,0000 4,0000 5,0000
Statistiques
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N Valide 1254 1254 1254 1254
Manquant 24 24 24 24
Moyenne 3,5694 3,3469 3,4290 3,4617
Erreur standard de la moyenne ,03104 ,03455 ,03714 ,03341
Médiane 4,0000 4,0000 4,0000 4,0000
Mode 4,00 4,00 4,00 4,00
Ecart type 1,09903 1,22364 1,31514 1,18303
Variance 1,208 1,497 1,730 1,400
Plage 4,00 4,00 4,00 4,00
Minimum 1,00 1,00 1,00 1,00
Maximum 5,00 5,00 5,00 5,00
Somme 4476,00 4197,00 4300,00 4341,00
Percentiles 25 3,0000 2,0000 2,0000 3,0000
50 4,0000 4,0000 4,0000 4,0000
75 4,0000 4,0000 4,0000 4,0000
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N Valide 1254 1254 1254 1254
Manqguant 24 24 24 24
Moyenne 3,5215 3,4522 3,5742 3,6212
Erreur standard de la moyenne ,03613 ,03426 ,02921 ,03198
Médiane 4,0000 4,0000 4,0000 4,0000



Mode 4,00 4,00 4,00 4,00
Ecart type 1,27938 1,21333 1,03437 1,13251
Variance 1,637 1,472 1,070 1,283
Plage 4,00 4,00 4,00 4,00
Minimum 1,00 1,00 1,00 1,00
Maximum 5,00 5,00 5,00 5,00
Somme 4416,00 4329,00 4482,00 4541,00
Percentiles 25 3,0000 3,0000 3,0000 3,0000
50 4,0000 4,0000 4,0000 4,0000
75 4,0000 4,0000 4,0000 5,0000
Statistiques
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N Valide 1254 1254 1254 1254
Manquant 24 24 24 24
Moyenne 3,9426 3,6667 3,5486 3,3804
Erreur standard de la moyenne ,09992 ,03247 ,03111 ,03052
Médiane 4,0000 4,0000 4,0000 3,0000
Mode 4,00 4,00 4,00 3,00
Ecart type 3,563840 1,14985 1,10160 1,08076
Variance 12,520 1,322 1,214 1,168
Plage 32,00 4,00 4,00 4,00
Minimum 1,00 1,00 1,00 1,00
Maximum 33,00 5,00 5,00 5,00
Somme 4944,00 4598,00 4450,00 4239,00
Percentiles 25 3,0000 3,0000 3,0000 3,0000
50 4,0000 4,0000 4,0000 3,0000
75 5,0000 5,0000 4,0000 4,0000
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N Valide 1254 1254 1254 1254
Manquant 24 24 24 24
Moyenne 3,6236 3,7903 3,7998 3,7839
Erreur standard de la moyenne ,03259 ,03122 ,02780 ,03053
Médiane 4,0000 4,0000 4,0000 4,0000
Mode 4,00 4,00 4,00 4,00
Ecart type 1,15390 1,10568 ,98462 1,08108
Variance 1,331 1,223 ,969 1,169
Plage 4,00 4,00 4,00 4,00
Minimum 1,00 1,00 1,00 1,00
Maximum 5,00 5,00 5,00 5,00
Somme 4544,00 4753,00 4765,00 4745,00
Percentiles 25 3,0000 4,0000 4,0000 3,0000
50 4,0000 4,0000 4,0000 4,0000
75 5,0000 4,0000 4,0000 4,0000
Statistiques
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N Valide 1254 1254 1254 1254
Manqguant 24 24 24 24
Moyenne 4,2400 3,7663 3,9394 3,6858
Erreur standard de la moyenne ,10898 ,02930 ,02809 ,02992
Médiane 4,0000 4,0000 4,0000 4,0000
Mode 4,00 4,00 4,00 4,00



Ecart type 3,85913 1,03742 ,99456 1,05937
Variance 14,893 1,076 ,989 1,122
Plage 43,00 4,00 4,00 4,00
Minimum 1,00 1,00 1,00 1,00
Maximum 44,00 5,00 5,00 5,00
Somme 5317,00 4723,00 4940,00 4622,00
Percentiles 25 4,0000 3,0000 4,0000 3,0000
50 4,0000 4,0000 4,0000 4,0000
75 4,0000 4,0000 5,0000 4,0000
Statistiques
CallSs e ) JIEs aagandl ilaaadl) aais 8l 4aad ) 38a3
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N Valide 1254 1254 1254 1254
Manquant 24 24 24 24
Moyenne 3,6842 3,8453 3,7360 3,5853
Erreur standard de la moyenne ,03011 ,02660 ,03014 ,02975
Médiane 4,0000 4,0000 4,0000 4,0000
Mode 4,00 4,00 4,00 4,00
Ecart type 1,06641 ,94205 1,06741 1,05339
Variance 1,137 ,887 1,139 1,110
Plage 4,00 4,00 4,00 4,00
Minimum 1,00 1,00 1,00 1,00
Maximum 5,00 5,00 5,00 5,00
Somme 4620,00 4822,00 4685,00 4496,00
Percentiles 25 3,0000 4,0000 3,0000 3,0000
50 4,0000 4,0000 4,0000 4,0000
75 4,0000 4,0000 4,0000 4,0000

Statistiques
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N Valide 1254 1254 1254 1254
Manquant 24 24 24 24
Moyenne 3,9418 3,8198 3,8365 3,7560
Erreur standard de la moyenne ,02871 ,02655 ,03195 ,03376
Médiane 4,0000 4,0000 4,0000 4,0000
Mode 4,00 4,00 4,00 4,00
Ecart type 1,01652 ,94005 1,13125 1,19567
Variance 1,033 ,884 1,280 1,430
Plage 4,00 4,00 4,00 4,00
Minimum 1,00 1,00 1,00 1,00
Maximum 5,00 5,00 5,00 5,00
Somme 4943,00 4790,00 4811,00 4710,00
Percentiles 25 4,0000 3,0000 3,0000 3,0000
50 4,0000 4,0000 4,0000 4,0000
75 5,0000 4,0000 5,0000 5,0000
Statistiques
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N Valide 1254 1254 1254 1254
Manqguant 24 24 24 24
Moyenne 3,8620 3,7743 3,8493 4,0606
Erreur standard de la moyenne ,02813 ,03244 ,03000 11773
Médiane 4,0000 4,0000 4,0000 4,0000
Mode 4,00 4,00 4,00 4,00
Ecart type ,99605 1,14863 1,06250 4,16896
Variance ,992 1,319 1,129 17,380



Plage 4,00 4,00 4,00 53,00
Minimum 1,00 1,00 1,00 1,00
Maximum 5,00 5,00 5,00 54,00
Somme 4843,00 4733,00 4827,00 5092,00
Percentiles 25 4,0000 3,0000 3,0000 3,0000
50 4,0000 4,0000 4,0000 4,0000
75 4,0000 5,0000 5,0000 5,0000
Statistiques
Adaall s )oYl A ) Hi 55
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N Valide 1254 1254 1254
Manquant 24 24 24
Moyenne 3,8772 3,7648 3,9131
Erreur standard de la moyenne ,02948 ,03232 ,03348
Médiane 4,0000 4,0000 4,0000
Mode 4,00 4,00 4,00
Ecart type 1,04377 1,14461 1,18568
Variance 1,089 1,310 1,406
Plage 4,00 4,00 4,00
Minimum 1,00 1,00 1,00
Maximum 5,00 5,00 5,00
Somme 4862,00 4721,00 4907,00
Percentiles 25 3,0000 3,0000 4,0000
50 4,0000 4,0000 4,0000
75 5,0000 5,0000 5,0000
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