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Proposed Model and Empirical Evidence, 2004, p124.
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2Zight, op. cit.
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! How ING Bank embraced agility, McKinsey &Company, May 2017, visité le 03/03/2024,
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2 Gerrit Antonides & Eveline van Leeuwen, Covid-19 crisis in the Netherlands: Only
together we can control Corona, Sringer link, 2020, Visit¢ le 06/03/2024,
https://link.springer.com/article/10.1007/s11299-020-00257-x
3Marijn Janssen and Haiko van der Voort, Agile and adaptive governance in crisis response:
Lessons from the COVID-19 pandemic, international journal of informations management,
vol 55, 2020, consulté le 16/09/2023,
https://www.sciencedirect.com/science/article/pii/S0268401220309944
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Abstract

The presented study focused on clarifying the important role that organizational
agility plays in activating crisis and disaster management in Algerian higher education
institutions, Khemis Miliana University, a model according to the descriptive and
analytical approach, the questionnaire tool was relied upon to collect data in order to
diagnose the reality of organizational agility at the university through its six
dimensions: sensing agility, decision-making agility, strategic agility, application and
practice agility, learning ability agility, and technological agility, while crisis
management at the university was measured. Through three basic dimensions: the pre-

crisis stage, the during-crisis stage, and the post-crisis stage.

The study population consisted of various administrators with senior positions at
the University of Khemis Miliana, and a simple random sample was selected from them.
160 questionnaires were distributed to them, and 156 valid questionnaires were

retrieved for statistical study.
The study reached several results, the most important of which are the following:

— All dimensions of organizational agility are reliably linked to crisis management
at Khemis Miliana University, and they have a positive relationship.

— There i1s an effect at a significance level of 0.05 for the independent variable
(organizational agility) on the dependent variable (crisis management) at
Khemis Miliana University, and this confirms the importance of organizational
agility in activating crisis management.

— The most influential dimensions of organizational agility in crisis management
at Khemis Miliana University are the agility of practice and application,
strategic agility, decision-making agility, and information technology agility,
and this is due to the role of these dimensions in improving the university’s

response to crises.

Keywords : organizational agility, crisis management, the Algerian higher education

sector, university institutions, university of Khemis Miliana.
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