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Abstract.

Through this study, we aim to highlight aspects related to communication and public
relations strategy in the Algerian economic institution. We focus on how the institution
implements this strategy in its communication with the external environment and how it
utilizes public relations elements to enhance its products and achieve a competitive
market share in a challenging economic reality.

To achieve these goals, the institution seeks to acquire a significant share of loyal
consumers. In order to reach and persuade them, the institution resorts to creating
positive perceptions about itself and its products. To discuss this idea, we put forward
two main assumptions and followed them with a field study to verify them. Our study is
divided into two main sections, with the first section addressing the theoretical aspect
and the second section focusing on the practical aspect of the study.

In the theoretical aspect, we discussed the fundamental concepts related to
communication in general, with a focus on sociological dimensions and meanings. We
also addressed the reality of public relations and external communication in Algerian
institutions, examining both the chronological and sociological aspects. Furthermore,
we explored external communication, presenting a range of sociological concepts,
goals, importance, and everything related to marketing communication. We deemed it
important to discuss various forms and types of new media, comparing traditional and
new media from the perspective of social media.

This leads us to question the external communication strategies of Algerian economic
production institutions, considering the design of their public relations system and the
production of social positions and representations among members of Algerian society.
We aim to understand how the communication strategy of these production institutions
unfolds in order to obtain positive representations from members of Algerian society
towards their products. Additionally, we seek to explore how these institutions interact
with consumers in order to create motivation and interest in their products, and what

means and mechanisms they employ to achieve their business objectives.



To answer these questions, two hypotheses were formulated:

1. Resorting to an external communication strategy by the production institution, relying
on traditional media such as advertising, leads to the production of positive perceptions

among individuals in society towards the products of this institution.

2. Resorting to an external communication strategy by the production institution, relying
on social proofs, leads to the production of positive perceptions among individuals in
society towards the products of this institution.

As for the practical aspect of the study, we conducted a field study on our samples by
visiting one of the major retail spaces in the city of Blida, known as "Family Shop." The
sample selection process was very simple, driven by the basic idea of not having a
database. Our sample aimed to capture consumer opinions towards specific products or
their interest in media advertising. In our study, we used the survey technique to collect
data in order to test the hypotheses. The survey consisted of 45 questions divided into
three sections. The first section focused on personal data to understand the sociological
characteristics of our sample. The second section included indicators related to the first
hypothesis, while the third section included indicators related to the second hypothesis.
Once we collected all the surveys, we began the data analysis phase using the SPSS
software, which facilitated the data processing into simple tables with questions related
to the sample's characteristics, as well as cross-tabulation tables with closed-ended and
optional questions. Finally, we conducted a sociological analysis of this data and arrived
at general conclusions, leading us to a set of results, summarized as follows:

- Organizations are increasingly using social media platforms to position themselves in
virtual spaces that provide more clarity and social positioning. However, there is still an
interest in traditional media in establishing external communication strategies.

- Traditional media has not completely lost its importance despite fierce competition
with social networking sites. Its continuity and preservation of its status are attributed to
its inclusion within the "entertainment society," which primarily focuses on imagery and

clarity.
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