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Summary:

This study aims to try to identify communication in the service institution
and its impact on the professional culture of employees by shedding light and
identifying all the elements and patterns that constitute the communication
process pursued by the service institution and focusing on identifying,
interpreting and analyzing the relationship of influence that communication
exerts on the professional culture of employees and the latter. Through this
study, we tried to focus on three concepts and their sub-variables, namely
training, empowerment, and creativity, and link them to the communication
aspects that contribute to achieving and interpreting this relationship.

The study relied on the descriptive analytical approach in order to reach
accurate and in-depth results. We distributed questionnaire forms to all workers
in the Operations Directorate of Algeria Telecommunications in the state of
Blida. This is due to our reliance on a comprehensive survey through all
workers, whose number is estimated at: 120 individuals. The validity and
stability of the hypotheses has been confirmed. Relying on statistical analyzes
based on statistical tables and ratios, in addition to sociological analyses, which
aimed to show the relationship between the variables of the study, the study
reached the following results:

» There is a significant impact of communication on the professional
culture of employees in the service organization.

» Communication is a necessary and effective process in the service
organization, especially in the management of human resources.

» Horizontal communication contributes to improving training for
employees in the service organization.

» Formal communication is considered one of the most important basic
drivers in achieving empowerment among human resources in a service

organization.



» Human resources resort to informal communication to achieve creativity
in implementing tasks and roles within the organization.
» Human resources resort to informal communication to achieve creativity

in implementing tasks and roles within the service organization.
key words:

Communication, horizontal communication, formal communication, informal

communication, professional culture, training, empowerment, creativity.
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