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- Rapport United Nations E-Government Survey 2012, E-Government For The People, Op, Cit,

P134.

- Rapport United Nations E-Government Survey 2016, E-Government In Support Of

Sustainable Development, Department Of Economic And Social Affairs, Op, Cit, Pp 171, 176.

- Rapport United Nations E-Government Survey 2018, E-Government In Support Of
Sustainable Development, Department Of Economic And Social Affairs, Op Cit, Pp 245, 250.
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- Rapport United Nations E-Government Survey 2012, E-Government For The People, Op, Cit,

P 129.

- Rapport United Nations
Sustainable Development, Department Of Economic And Social Affairs, Op, Cit, Pp 159 160.

- Rapport United Nations
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- Rapport United Nations E-Government Survey 2016, E-Government In Support Of

Sustainable Development, Department Of Economic And Social Affairs, Op, Cit, P177 .

— Rapport United Nations E-Government Survey 2018, E-Government In Support Of
Sustainable Development, Department Of Economic And Social Affairs, Op, Cit, P251.
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Récapitulatif des modeles

Erreur standard
Modele R R-deux R-deux ajusté | de l'estimation
1 ,598°% ,358 ,355 ,58867
a. Valeurs prédites : (constantes), 2=l
ANOVAb
Somme des Moyenne des
Modele carrés Ddl carrés D Sig.
1 Régression 40,526 1 40,526 | 116,947 ,000°
Résidu 72,772 210 347
Total 113,299 211
a. Valeurs prédites : (constantes), 2l
b. Variable dépendante : _ s>ll2
Coefficients®
Coefficients
Coefficients non standardisés | standardisés
Erreur
Modele A standard Béta t Sig.
1 (Constante) 1,379 ,256 5,388 ,000
Ll 712 ,066 ,598 10,814 ,000

a. Variable dépendante : _ s>ll2
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Récapitulatif des modeles

Erreur standard
Modele R R-deux R-deuxajusté | de Il'estimation
1 6412 411 ,408 ,56373
a. Valeurs prédites : (constantes), 2l
ANOVA®
Somme des Moyenne des
Modele carrés Ddl carrés Sig.
1 Régression 46,564 1 46,564 146,525 ,0002
Résidu 66,735 210 318
Total 113,299 211
a. Valeurs prédites : (constantes), 2llp
b. Variable dépendante : _ s>ll2
Coefficients®
Coefficients
Coefficients non standardisés standardisés
Modele A Erreur standard Béta T Sig.
1 (Constante) 1,629 ,209 7,801 ,000
224 ,626 ,052 ,641 12,105 ,000

a. Variable dépendante : _ s>ll2
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Récapitulatif des modeles
Erreur standard
Modele R R-deux R-deux ajusté | de l'estimation
1 6742 455 452 54247
a. Valeurs prédites : (constantes), 213
ANOVA®
Somme des Moyenne des
Modele carrés Ddl carrés Sig.
1 Régression 51,502 1 51,502 175,018 ,0002
Résidu 61,796 210 294
Total 113,299 211
a. Valeurs prédites : (constantes), 2li3
b. Variable dépendante : _ s>ll2
Coefficients®
Coefficients
Coefficients non standardisés standardisés
Modele A Erreur standard Béta t Sig.
1 (Constante) 1,390 ,209 6,644 ,000
3axdl ,690 ,052 674 13,229 ,000

a. Variable dépendante : _ s>ll2
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Récapitulatif des modeles

Erreur standard
Modele R R-deux R-deux ajusté | de l'estimation
1 6042 ,364 ,361 ,58567
a. Valeurs prédites : (constantes), 2allg
ANOVA®
Somme des Moyenne des
Modele carrés Ddl carrés Sig.
1 Régression 41,268 1 41,268 120,313 ,0002
Résidu 72,031 210 ,343
Total 113,299 211
a. Valeurs prédites : (constantes), iy
b. Variable dépendante : _ s>ll2
Coefficients®
Coefficients
Coefficients non standardisés standardisés
Modele A Erreur standard Béta t Sig.
1 (Constante) 2,235 ,176 12,714 ,000
4 495 ,045 ,604 10,969 ,000

a. Variable dépendante : _ s>ll2
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Récapitulatif des modeles

Erreur standard
Modele R R-deux R-deux ajusté | de l'estimation
1 ,052% ,003 -,002 ,73352
a. Valeurs prédites : (constantes), PN
ANOVA®
Somme des Moyenne des
Modele carrés Ddl carrés D Sig.
1 Régression ,307 1 ,307 571 4512
Résidu 112,991 210 ,538
Total 113,299 211
a. Valeurs prédites : (constantes), il al)
b. Variable dépendante : _ s>ll2
Coefficients®
Coefficients
Coefficients non standardisés standardisés
Modele A Erreur standard Béta t Sig.
1 (Constante) 3,955 214 18,468 ,000
Gl ,048 ,063 ,052 ,756 451

a. Variable dépendante : _ s>ll2
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ANOVA
Moyenne
Somme des
des carrés Ddl carrés F Signification
T2 Inter-groupes 2,996 1 2,996 8,168 ,005
Intra-groupes 77,035 210 ,367
Total 80,031 211
23 Inter-groupes 1,222 1 1,222 2,178 141
Intra-groupes 117,776 210 561
Total 118,997 211
3l Inter-groupes 4,033 1 4,033 8,138 ,005
Intra-groupes 104,066 210 496
Total 108,099 211
43 Inter-groupes 2,093 1 2,093 2,648 ,105
Intra-groupes 166,023 210 ,791
Total 168,116 211
A Inter-groupes ,951 1 951 1,487 224
Intra-groupes 134,400 210 ,640
Total 135,351 211
ANOVA
Moyenne
Somme des des
carrés ddl carrés F Signification
T2 Inter-groupes 1,473 2 ,736 1,959 ,144
Intra-groupes 78,558 209 ,376
Total 80,031 211
R Inter-groupes 2,548 2 1,274 2,287 ,104
Intra-groupes 116,449 209 557
Total 118,997 211
30 Inter-groupes 2,993 2 1,496 2,975 ,053
Intra-groupes 105,106 209 ,503
Total 108,099 211
4223 Inter-groupes 4777 2 2,389 3,057 ,049
Intra-groupes 163,339 209 ,782
Total 168,116 211

)
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ANOVA
Gilieall Inter-groupes 2,729 2 1,364 2,150 119
Intra-groupes 132,623 209 ,635
Total 135,351 211
alal) Jagall -3
ANOVA
Moyenne
Somme des
des carrés ddl carrés F Signification
12 Inter-groupes 8,815 3 2,938 | 8,582 ,000
Intra-groupes 71,216 208 342
Total 80,031 211
230 Inter-groupes 7,948 3 2,649 4,962 ,002
Intra-groupes 111,049 208 534
Total 118,997 211
3l Inter-groupes 11,771 3 3,924 | 8,472 ,000
Intra-groupes 96,328 208 ,463
Total 108,099 211
4223 Inter-groupes 9,492 3 3,164 4,149 ,007
Intra-groupes 158,624 208 ,763
Total 168,116 211
Gl Inter-groupes 5,079 3 1,693| 2,703 ,047
Intra-groupes 130,273 208 ,626
Total 135,351 211
Addsl -4
ANOVA
Moyenne
Somme des des
carrés ddl carrés F Signification
1) Inter-groupes 6,415 2 3,207 | 9,106 ,000
Intra-groupes 73,616 209 ,352
Total 80,031 211
2320 Inter-groupes 7,348 2 3,674 6,878 ,001
Intra-groupes 111,649 209 534
Total 118,997 211
3l Inter-groupes 12,851 2 6,426 | 14,100 ,000
Intra-groupes 95,247 209 456
Total 108,099 211
423 Inter-groupes 12,190 2 6,095| 8,170 ,000
Intra-groupes 155,926 209 ,746
Total 168,116 211
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Giligaal) Inter-groupes 2,863 2 1,432 2,258 ,107
Intra-groupes 132,488 209 ,634
Total 135,351 211

gl 5,80 - 5

ANOVA
Somme des Moyenne
carrés Ddl des carrés F Signification
12l Inter-groupes 1,795 3 ,598 1,591 ,193
Intra-groupes 78,236 208 ,376
Total 80,031 211
222 Inter-groupes 4,249 3 1,416 2,568 ,056
Intra-groupes 114,748 208 552
Total 118,997 211
3l Inter-groupes 2,398 3 ,799 1,573 ,197
Intra-groupes 105,700 208 ,508
Total 108,099 211
422 Inter-groupes 5,715 3 1,905 2,440 ,065
Intra-groupes 162,401 208 ,781
Total 168,116 211
Ol Inter-groupes 4,810 3 1,603 2,555 ,056
Intra-groupes 130,541 208 ,628
Total 135,351 211

A SIS B0 Jileasy Jand) o i B AS Ll — 6

ANOVA
Somme des Moyenne des Signific
carrés ddl carrés F ation
1) Inter-groupes 9,986 3 3,329 9,885 ,000
Intra-groupes 70,045 208 337
Total 80,031 211
232 Inter-groupes 19,301 3 6,434 13,423 ,000
Intra-groupes 99,696 208 479
Total 118,997 211
3l Inter-groupes 15,752 3 5,251 11,827 ,000
Intra-groupes 92,346 208 444
Total 108,099 211
4aa3 Inter-groupes 18,839 3 6,280 8,750 ,000
Intra-groupes 149,278 208 ,718
Total 168,116 211
Slamal Inter-groupes 2,627 3 ,876 1,372 252
Intra-groupes 132,724 208 ,638
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Total 135,351 | 211 | | |
SigaaSl pa Jaladll o 3,08 —7
ANOVA
Moyenne
Somme des
des carrés Ddl carrés F Signification
1) Inter-groupes 13,568 2 6,784 | 21,333 ,000
Intra-groupes 66,463 209 318
Total 80,031 211
223 Inter-groupes 12,462 2 6,231 [ 12,224 ,000
Intra-groupes 106,536 209 510
Total 118,997 211
32 Inter-groupes 8,202 2 4701 8,580 ,000
Intra-groupes 99,896 209 478
Total 108,099 211
422 ) Inter-groupes 20,200 2 10,100 | 14,271 ,000
Intra-groupes 147,917 209 ,708
Total 168,116 211
CHEINT Inter-groupes 3,336 2 1,668 2,641 ,074
Intra-groupes 132,015 209 ,632
Total 135,351 211
aSallae; cumlsally Jaad) clolu aae jali 25 -8
ANOVA
Moyenne
Somme des des
carrés ddl carrés F Signification
1ol Inter-groupes 3,470 3 1,157 3,143 ,026
Intra-groupes 76,561 208 ,368
Total 80,031 211
222 Inter-groupes 3,910 3 1,303| 2,356 ,073
Intra-groupes 115,087 208 ,553
Total 118,997 211
3l Inter-groupes 7,838 3 2,613| 5,420 ,001
Intra-groupes 100,261 208 482
Total 108,099 211
423 Inter-groupes 12,080 3 4,027| 5,367 ,001
Intra-groupes 156,037 208 ,750
Total 168,116 211
KRN Inter-groupes 2,471 3 824 1,289 ,279
Intra-groupes 132,880 208 ,639
Total 135,351 211
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Summary :

This study aimed to clarifying the role of appliging electronic management in
improving the performance of public management as it covered the theoretical
framework of public management, their environments, their functions, and the concept
of public services as its main outputs of the In addition the concept of electronic
management, its demands, its objectives, its obstacles and its means of protection were
addressed. In the this study, five dimensions of electronic management were adopted
(electronic information systems, electronic public services, structure of electronic
networks, human resource and the obstacles that face the application of electronic
management) which are considered as the main dimensions that should be taken mto
consideration in the process of applying electronic management. After that, the impact
of applying electronic management on the principles of public management has been
demonstrated (principle of regular functionng of public management, principle of
equality between users, principle of public management’s ability to be adjusted and to
be changed, principle of coast reduction and efforts and time saving) and the
reinforcement of these principles reflects the effectiveness and the efficiency of public
management in achieving its objectives. Besides The presentation of the main
repercussions of the application of electronic management and the means of activating
its application in Algeria, the national and the international indicators that allow to
measure the readiness of public management to apply the electronic management in its
theoretical form were also addressed in this study, in addition to the presentation of the
reality of these indicators for the period of time 2012-2018. Then, a case study was
conducted concerning the reality and the strategy of the application of electronic
management in the Algerian ministry of justice.

In order to achieve the study’a objectives a research of mixed methods has beem
adopted  using colleding and analyzing the obtained data Moreover, a special
questionnaire for this study has beem designed then distritouted to a sample of 250
employees in the courts of ministry of justice (Tipaza, Medea, Djelfa, and Chlef) in
order to determine the availability of electronic management and its repercussions on
the performance of public management under this study.

The results of this study showed that the availability of electronic managements’
dimensions in the ministry of justice amounted to an acceptable level and that each
dimension has an impact on improving the performance of public management in the
ministry of justice. This study also found that there are statistically significant
differences among the studied answers about the application of electronic management
because of the personal data except gender variable winch didn’t affect. Finally, the
study recommends that is mecessary to generalize the experience of the ministry of
jJustice to various ministries and to benefit from the achieved level by this ministry in
the application of electronic management and the adaptation of systems and applications
since this ministry has become a pioneer in this field at the national and African levels.
Key words: electronic management, public —management, electronic public
services, pursuance and evaluation indicators, ministry of justice.
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