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? Petit Larousse en couleurs <Larousse «paris <France <1978 «P238. «Brusque changement

dans le cours d’une maladie <en bien ou en mal «du a la lutte entre 1’agent d’agression et les
forces de défense de I’organisme. manifestation aigué d'un trouble physique ou moral. »

> Oxford ADVANCED LEARNER’S Dictionary ¢International student’s edition <oxford
University press. P314: “Time of great danger «difficulty or uncertainty when problems
must be solved or important decisions must be made.”
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3 European Interagency Security Forum, Crisis management of critical incidents, London,
UK, 2010, page 4.
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3Doone ROBERTSON, Ian KEAN, Stewart MOORE, Tourism management- An

Authoritative Guide to Managing Crises inTourism, Asia- Pacific Economic cooperation,
Singapora, 2006, P 17 ."any situation that has the potential to affect long-term confidence
in an organization or a product, or which may interfere with its ability to continue operating
normally’.

* Crisis Guidelines for the Tourism Industry. P1 A crisis is any unexpected event that
affects traveller confidence in a destination and interferes with the ability to continue
operating normally.
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Abstract:

The tourism sector is considered as a foundation for the economy of

many countries, which depend on it as primary income supporters, for this sector
may achieve, and what Algeria has of tourism components, crises stand as a barrier
before the development of this sensitive sector, as it is effected by the minimum
tensions occur in other sectors, and such turbulences happen in the private tourism
environment.

In order to understand what has been put forward, the following title is
suggested: “Crises management status in tourism organisations —through
exploratory study on several tourism organisations”, to experience the existence of
crises management application in tourism organisations, also how they define
crises, and in which rank they classify the past crises they had before.

By the end of this study, theoretical framework was achieved, it included
conceptions and all what are important and related to crises, also it discussed the
concept of crises management; in this study as well, it dealt with tourism subjects
and its concept, it also considered the crises in tourism sectors along with examples
of the reality of Arab countries which dealt with crises in tourism, and how they
treated and survive from it.

Key words:

Crises, Crises management, Tourism, Tourism organisations, Tourism crises
management.
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