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Abstract

Many studies have addressed the topic of knowledge as one of the
challenges that business organization seeking to acquire in the purpose of
accomplishing objectives and enhancing their capacity, Therefore this study
aimed to investigate the mmpact of market knowledge on the marketing
performance in a sample of industrial organizations, and to achieve the goals
of the present study, The researcher adopted a descriptive analytic method in
the field of study, where a 48 questionnaire have been distributed to
administrative staffs in a sample of 05 industrial organizations from a
community of 46 industrial organization in the Wilaya (province) of El-oued,
46 questionnaires have been returned back to the researcher after being
responded at, 2 of which were excluded because of being incomplete, The rest
were treated statistically using SPSS, the results obtained summarized in the

following:

v' The sample of industrial organizations apply the market knowledge
through (customer knowledge, knowledge of competitor, market
research);

v’ There's correlation between the application of market knowledge and
improving marketing performance in the sample of the study;

v' There’s a significant effect in the improvement of marketing
performance due to the application market knowledge with it’s different
dimension (customer knowledge, knowledge of competitor, market
research);

v" There’s a significant differences in staff’s answers about the effect of the
application of market knowledge on improving marketing performance

refer to the personal and functional variables.

Keywords: Marketing performance, Knowledge market, Market orientation.
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