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Abstract
This study aims to know the role of information and communication

technology in improving public service through a case study of Algeria
Modernizing the public service in all its sectors through the gradual
abandonment of traditional methods, and the introduction of modern
electronic methods and techniques in order to provide the necessary
flexibility to respond to internal and external variables, in order to shorten
the procedures that waste time, effort and expenses. Through the
technological models applied in the sectors, which ensure the interaction
between the administration and the citizen, within the framework of
quality, cost and speed of service provided, the study concluded that
information and communication technology contributed to improving
public service in Algeria by achieving digitization in many sectors and
worked to bring the service closer From the citizen, upgrading the public
utility, and shifting towards a service Distinguished electronic general.

Keywords: information and communication technology, improvement,
public service, technological models, modernization, public utility,

electronic service.
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