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This study has aimed to identify the reality of public relations in
private healthcare institutions and thier role in marketing their medical
services. It sought to diagnose this phenomenon and encompass all its
aspects, attempting to understand the scientific and methodological
foundations upon which public relations in these institutions are based, as
well as their real-life application and whether they are limited to

communication activities during times of crisis.

In an effort to address the study's inquiries, the researcher put forth a
set of hypotheses centered around the extent to which the studied private
healthcare institutions relies on social media platforms as a form of
communication to market their services, the role of medical service quality
in patients' inclination to seek treatment at these institutions, and the

formation of a mental image among their audience.

To verify these hypotheses, a field study had been conducted
involving a selection of private healthcare institutions distributed across
three provinces (Bordj Bou Arreridj, Setif, and Algiers) in Algeria. Study
questionnaires had been distributed to a group of patients receiving

treatment at these institutions.

The study's findings has confirmed the hypotheses through the field
study results and data analysis. It has evealed that these institutions depend
on social media platforms as a means of communication with their
audience for marketing their services. Moreover, the quality of the services
they provide and the discipline enforced among their staff, including

respecting time and appointments, significantly contribute to individuals'
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inclination to seek treatment at these institutions. The positive mental
image individuals has hold of these institutions is also influenced by the

social interaction among various members of the community.
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