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2 ab) (galall
Blida University 2

Faculty of Law and Political Science
Department of Political Science

The impact of diversity in individual values on the performance of workers in multinational
companies
An introduction questionnaire to complete the requirements for obtaining a LMD PhD in human

resources management

presented by the studentProfessor Supervisor
benferdiaalidrissnabil

peace upon you,

The researcher conducts a study within the framework of completing the requirements for
obtaining a doctorate in political science, specializing in: human resources management, to
initiate the field study, this questionnaire was prepared for the purpose of the standard study, so
we ask you to answer the following questions in order to enrich scientific research and we thank

you in advance for cooperation and participation In completing this work, please tick an (X) or
in front of the answer that corresponds to and Applied forYou.

Section One : Demographic variables

Gender (sex) Male |:| Female |:|

Age:20-30 [ ]30-40 [ ] 4050 [ ] 50andover [ ]

Marital Status: Single (Single) |:| Married (E) |:| Divorced |:| widower [__]
Educational level:  Secondary |:| High school |:|

Position Executive [ ] Director [ _]

Years of Experience: 05 years or less I:‘ 06 - 10 year I:‘ 10-15 years |:| 16 and over |:|
Nationality: ........cccccoovvrvinnnnns

Section Two

never
apply

Always Often Sometimes | rarely

num clauses apply apply apply apply
I seek to increase my personal scientific
01 knowledge through research and reading

I tend to know and follow up on everything new
02 and relevant in my field of work

I would like to know new research and ideas in
03 my field

I am looking for scientific knowledge related to
04 my work

05 I strive to be aware of the facts scientifically

06 I follow cultural scientific programs related to

my field of interest




292

I try to be influencing others (colleagues,

07 supervisors)
I make sure my point of view on any topic is
08 compelling and acceptable
09 I tend to do self-fulfilling chores
I follow with interest the events and political
10 news
I'd rather sit and talk to a friend who is
11 interested in politics
12 I tend to follow issues of interest to what is new
in the political arena
I prefer to work in an organization that offers a
13 high salary
I work to be a successful businessman
14
I strive to set up my own commercial and
15 financial enterprise
16 I am interested in following the economic news
17 I take on extra work to get a higher salary
13 I work hard to get material rewards
I strive to perform my social duties
19 (reconciliation, tolerance, consultation)
20 I do volunteer work in my community
I seek to provide aids that promotes a good
21 values
I exchange visits with relatives and friends
22 whenever I have the opportunity
I support my acquaintances and stand with them
23 in various events and occasions
I take the initiative to join humanitarian and
24 social societies
25 I strive to deal with others and gain their
love
26 I strive to worship and practice religious rituals
on time
27 I read religious books and their interpretations
28 I see that the progress of nations is based on
adherence to religious teachings
29 I believe in the necessity of transmitting the

teachings of religion from one generation to the
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next

30 Use my spare time to see everything new in the
religious field

31 I take some time to visit religious centers

32 I like to work in a beautiful, harmonious place

33 I prefer to do works that are concerned with
taste, art and beauty

34 | follow fashion news, the latest artistic and
aesthetic trends in the contemporary era

35 Accompany a friend who is elegant and has a
good taste

36 I see that the development of countries is the
product of their aesthetic urban tourism
development

37 I enjoy watching the tourist and artistic festivals

38 Read magazines interested in art and beauty

num | clauses always | Often | sometimes | rarely | never

39 I adhere to all rules and regulations when doing
my job

40 I ensure discipline in work schedules

41 I do my work according to what is required of
me

42 I respect enterprise management and co-workers

43 I respect the work system within the company

44 I voluntarily comply with working instructions

45 I am given opportunity in the decision-making
process related to my work

46 I participate in setting goals related to my work

47 I have the opportunity to co-offer alternatives
and solutions to problems facing my company

48 I master my work according to the organization
in force in the company

49 I follow my boss's instructions and directions
even if they conflict with my values

>0 T accept all criticism regarding my work

51 I work on improving and developing my

performance permanently and continuously
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52 I always feel like I am doing something
important in my company

53 Consult my boss on how to get work done

54 I see that the work I do matches the standards
required in the organization

55 I believe in the importance of teamwork within
my company

56 Trust and cooperation prevail between me and
my co-workers

57 My colleagues and me define the role of each of
us within the community while respecting the
law

58 I feel comfortable helping my colleagues with
their work

59 I accept advice and ideas from my colleagues
and work on applying them and benefiting from
them

60 Iam keen a good relations with my colleagues

61 My company works to provide the right climate
for doing business

62 Boss is interested in providing material and
moral incentives to improve performance

63 My boss accepts unfamiliar solutions when
faced with a problem at work

64 There is communication and exchange of
information between the superiors and
subordinates regarding the merits of work

65 The superior delegates some powers to the
subordinate in order to achieve desired goals

66 Trust and mutual respect between boss and

subordinate reigns in my company
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4 a8, 3alall
saxiall cplal) Jidas Jgan
Tests of Between-Subjects Effects
Type 1l Sum
Source Dependent Variable of Squares df Mean Square F Sig.
Corrected Model 48 adll ¢ sene 1484,095% 76 19,528 2,609 ,000
ulpdl asll ¢ gana 2554,352° 76 33,610 3,022 ,000
LYl adll ¢ sane 2678,625° 76 35,245 3,216 ,000
Lelaal a8l g sane 3501,033° 76 46,066 4,438 ,000
Al adll ¢ ogene 3771,853° 76 49,630 2,373 ,000
Alleall adll ¢ sana 6102,835' 76 80,300 4,458 ,000
Intercept 4 Sl adll g osena 23372,744 1 23372,744 3122,951 ,000
Aubid) adll ¢ sane 17782,493 1 17782,493 1599,090 ,000
Al asll ¢ sane 18896,068 1 18896,068 1724,054 ,000
Lelaal adll g sane 26407,000 1 26407,000 2543,785 ,000
e 15051,739 1 15051,739 719,801 ,000
Alaall aill g sana 22153,311 1 22153,311 1229,938 ,000
ol LSl alll g osene 1,161 1 1,161 ,155 ,694
Lulid) adll ¢ sana ,058 1 ,058 ,005 ,942
LBy asll ¢ sane 26,155 1 26,155 2,386 ,125
Lelaal a8l ¢ sane 35,600 1 35,600 3,429 ,066
Ll a8l g sene 11,993 1 11,993 ,574 ,450
Alaall aill g sana 7,127 1 7,127 ,396 ,530
el (5 sl A Sl adll ¢ pena ,360 1 ,360 ,048 ,827
Lulid) adll ¢ sane 28,362 1 28,362 2,550 ,113
oY) asll ¢ sane 51,410 1 51,410 4,691 ,032
Lclainyl a8l ¢ sane 47,219 1 47,219 4,549 ,035
Ll a8l g pens 2,711 1 2,711 ,130 ,719
Alleall adll ¢ sena 35,640 1 35,640 1,979 ,162
e Sl adll ¢ pana ,248 1 ,248 ,033 ,856
Lulid) adll ¢ sane 18,970 1 18,970 1,706 ,194
QLY adll ¢ sane 4,567 1 4,567 417 ,520
Lclainyl a8l ¢ sane 1,386 1 1,386 ,134 ,715
e e ,031 1 ,031 ,001 ,969
Alleall adll ¢ sena 9,220 1 9,220 ,512 476
5l Gl s LSl adll g osane 97,822 3 32,607 4,357 ,006
ubid) all ¢ sane 77,804 3 25,935 2,332 ,077
QLB adll ¢ sana 48,750 3 16,250 1,483 ,222
Lelaal ol g sane 266,904 3 88,968 8,570 ,000
Al adll ¢ gene 229,535 3 76,512 3,659 ,014
Alleall adll ¢ sene 305,513 3 101,838 5,654 ,001
Apuiadl LSl adll g osene 257,745 11 23,431 3,131 ,001
Lubid) all ¢ sana 442,977 11 40,271 3,621 ,000
Aoyl adll ¢ sane 569,145 11 51,740 4,721 ,000
Lelaal ol g sane 886,631 11 80,603 7,764 ,000
Al adll g ogene 1013,178 11 92,107 4,405 ,000
Alaall aill g sana 1506,432 11 136,948 7,603 ,000
el (s sial) * Guind) LSl adll g osene 29,315 1 29,315 3,917 ,050
bl adll ¢ sane 2,767 1 2,767 ,249 ,619
Aoyl adll ¢ sane 15,065 1 15,065 1,375 ,243
Lelaal ol g sane 7,506 1 7,506 ,723 ,397
Ll afll g pens 5,065 1 5,065 ,242 ,623
laall aill g sana 63,856 1 63,856 3,545 ,062
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LSl adll g gene
Lulpd) o8l ¢ sana
GalaBY) il g sene
Leldall adll ¢ sane
i) adl g gens
Alaall asll g sane
48l adll ¢ sene
L) o8l ¢ sana
GolaBY) il g sene
Leldia ¥l all £ sene
Al adl § gens
Aleal) o8l g sana
L8l adll ¢ sene
Luad) o8l ¢ sana
LY adll g sene
Leldin ¥l all £ sene
Ll aill g sana
Alanll_pdll g sane
LSl adll g gene
bl ol g sana
by adll g sene
Lelday) aall & sene
Ll aill g sana
Alanll_pdll g sane
LSl g gene
bl ol g sana
Y| adll ¢ osane
LelaiaYl adll g sana
i) adl g gens
Alall_odll_p s
LSl g gene
) aill g sane
Y| adll ¢ sane
deldalll el g sene
il g osene
Alall_odll_p s
LSl adll g gene
) pill p sane
LY adll g sene
Lelainyl Al ¢ sene
il g osene
lanll_asll g sane
LSl adll g gene
Lulpudl) o8l ¢ sana
Y| adll ¢ sene
Lelanyl ol ¢ sene
Al adl g gens
Alanl)_asll g sane
LS adll g sana
Lulpudl) o8l ¢ sana
by adll ¢ sene
deldall edll g sena
Al adl g gens
Alall_ofll_p s
LS adll g sana
Lulpud) o8l ¢ sane
Lo adll ¢ sana

1,787
2,250
3,553
4,011
247
39,810
72,930
2,339
22,822
263,920
27,734
18,817
,000
,000
,000
,000
,000
,000
40,281
15,504
1,428
39,953
71,423
28,589
29,256
31,718
14,759
175,125
81,026
122,712
55,518
44,287
157,103
109,206
91,084
203,224
23,241
106,853
66,376
10,293
44,749
29,392
22,967
36,253
116,410
45,723
135,591
129,495
276,702
249,241
420,636
460,179
407,189
987,374
,000
,000
,000
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1,787
2,250
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247
39,810
36,465
1,170
11,411
131,960
13,867
9,409

40,281
15,504
1,428
39,953
71,423
28,589
9,752
10,573
4,920
58,375
27,009
40,904
9,253
7,381
26,184
18,201
15,181
33,871
7,747
35,618
22,125
3,431
14,916
9,797
4,593
7,251
23,282
9,145
27,118
25,899
13,835
12,462
21,032
23,009
20,359
49,369

,239
,202
,324
,386
,012
2,210
4,872
,105
1,041
12,712
,663
,522

5,382
1,394
,130
3,849
3,416
1,587
1,303
,951
,449
5,623
1,292
2,271
1,236
,664
2,389
1,753
,726
1,880
1,035
3,203
2,019
,331
,713
,544
,614
,652
2,124
,881
1,297
1,438
1,849
1,121
1,919
2,216
,974
2,741

,626
,654
,570
,535
914
,139
,009
,900
,356
,000
517
,594

,022
,240
,719
,052
,067
,210
,276
418
,719
,001
,280
,083
,292
,679
,032
,113
,629
,089
,379
,025
114
,803
,546
,653
,690
,660
,066
,496
,269
,215
,021
,336
,016
,004
,498
,000
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* oatladll (5 gisall * Guiall LSl adll g gene ,000 0
5l Gl sl * Caaldll L) all & sane ,000 0
LalaBy) bl g gene ,000 0
Lelaay) adll g gens ,000 0
Ll adl) o gena ,000 0
Al asll & gane ,000 0
* el (5 gl * puial) L Sall bl g gene ,000 0
Luial) * Cuatd) L) all & sane ,000 0
LalaBy) bl g gene ,000 0
Aeldnyl adll ¢ sane ,000 0
Al adl) o gena ,000 0
Allenl aiil) & gena ,000 0
* el (5 gl * puial) L Sall bl g gene ,000 0
Louial) * 58l il i L) all & sane ,000 0
LY Al g gene ,000 0
Teldnyl adll ¢ sane ,000 0
Al Al o ganae ,000 0
Aleal aiil) & gana ,000 0
* Cuaiall * il LS adl) o gena ,000 0
Lpuiall * 5 30 Gl i Luldl a8l £ sane ,000 0
LY adll g gene ,000 0
Lelaay) adll o gens ,000 0
Al Al o ganae ,000 0
leall aiil) & gana ,000 0
*Caaidl * el gl 4 SE Kl g gene ,000 0
Lpuiall * 5 30l s Ll 28l £ sene ,000 0
LalaBy) bl g gens ,000 0
Lelaay) adll ¢ gens ,000 0
Al adll ¢ gena ,000 0
Alleall ail) & gena ,000 0
* oatlaill (5 sisall * Guial) LKAl adll g gene ,000 0
* 5 Al g * Cuatdl Ll adl) £ sana ,000 0
Aniall LY adll ¢ gene ,000 0
Lelaay) adll ¢ gens ,000 0
Ll adl) o gena ,000 0
Alleall ail) & gana ,000 0 .
Erer LS il g sana 1002,881 134 7,484
L) adll ¢ sane 1490,132 134 11,120
LB il g sana 1468,674 134 10,960
ieliny) adll g sana 1391,052 134 10,381
Ll Al g sans 2802,071 134 20,911
Allenll ail) & gana 2413,572 134 18,012
Total LSl adll g gene 131132,000 211
L) il g gane 101257,000 211
ALY adll o gena 102436,000 21
Lcliay) adll ¢ gena 166530,000 21
L) adll g pena 91134,000 211
Allenll ail) & gana 124642,000 21
Corrected Total A Sl Al g gene 2486,976 210
L) adll g sane 4044,483 210
ALY adll o gena 4147,299 210
Lcliay) adll ¢ gena 4892,085 210
L) adll e pena 6573,924 210
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Alleall aall & sana

8516,408 210

a. R Squared = ,597 (Adjusted R Squared = ,368)
b. R Squared = ,632 (Adjusted R Squared = ,423)
c¢. R Squared = ,646 (Adjusted R Squared = ,445)
d. R Squared = ,716 (Adjusted R Squared = ,554)
e. R Squared = ,574 (Adjusted R Squared = ,332)
f. R Squared =,717 (Adjusted R Squared = ,556)

Badaiall dpaell 45 aall 4l L) Jgan

Mean
(h (J) Difference (I- Std.
Dependent Variable Apndall Apnaall J) Error Sig.

Sl adll g sana EEBETS dad -3,7200 1,28317 ,675
A5 ,6800 1,28317 1,000
45dkw -,0200 ,94768 1,000
A 53) ,3800 ,94768 1,000
48l -,0232 ,62539 1,000
EELES -1,9533 1,18197 ,993
Ay -1,5450 ,58033 ,788
ASSa ,1300 1,42152 1,000
ZEENPPY -2,0674 ,58876 ,350
Al g -1,6200 ,94768 ,991
48 gl 4,3800 1,97276 ,931
dad 40 5 3,7200 1,28317 ,675
A 4,4000 1,73022 ,836
45dkw 3,7000 1,49842 ,862
Ay g3 4,1000 1,49842 ,755
Ayl 3,6968 1,31843 ,723
ZELES 1,7667 1,65656 1,000
Ay 2,1750 1,29767 ,992
EESS 3,8500 1,83518 ,954
ZEENPPY 1,6526 1,30146 ,999
dail g 2,1000 1,49842 ,998
4l ol 8,1000 2,28887 ,337
EEpp A0 5 -,6800 1,28317 1,000
A -4,4000 1,73022 ,836
450k -,7000 1,49842 1,000
EENEL P -,3000 1,49842 1,000
Ayl -,7032 1,31843 1,000
EERLS -2,6333 1,65656 ,995
Ay 0 -2,2250 1,29767 ,991
Ssa -,5500 1,83518 1,000
A -2,7474 1,30146 ,952
dil g -2,3000 1,49842 ,996
4l sl 3,7000 2,28887 ,994
i A ,0200 ,94768 1,000
ad -3,7000 1,49842 ,862
A sm ,7000 1,49842 1,000
s 53) ,4000 1,22345 1,000
Ayl -,0032 ,99491 1,000
EELLS -1,9333 1,41272 ,999
Ailday -1,5250 ,96722 ,995
EESWSS ,1500 1,61848 1,000
EEENPPY -2,0474 ,97230 ,953
Al -1,6000 1,22345 ,999
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Abstract :

This study sought to know the impact of diversity in individual values on the
performance of workers in multinational companies. in its theoretical part, the study
dealt with an explanation and detail of the two variables of the study, the independent
variable "diversity of individual values" and the dependent variable "the performance of
workers". Then it moved to the field study, which was at the level of multinational
companies as the appropriate environment for studying diversity and multi-value and
cultural diversity among working individuals and its impact on performance levels. The
questionnaire” was used to obtain the necessary information for the study, and then the
statistical treatment was carried out through the SPSS statistical package for social
research in order to measure the impact and give it accurate and real percentages. The
study included a sample of 211 workers in multinational companies, and reached the
following results:

The individual values of workers in multinational companies were arranged in
descending order as follows: social values, intellectual values, aesthetic values,
economic values, political values, and religious values;

- The diversity of individual values is not affected by the gender variable (male,
female);

- Individual values "intellectual, social, religious, and aesthetic are affected by the
variable years of experience;

- Individual values "political, economic" are not affected by the variable years of
experience;

- The performance of employees "commitment and discipline, work completion,
participation and cooperation, relationship with management and officials" in
multinational companies is affected according to the nationality variable.

- The performance of employees in the dimensions of “business completion” and
“relationship with management and officials is affected according to the variable years
of experience;

Individual "intellectual, social, economic" values positively affect the performance of
workers in multinational companies;

- Individual “political” values negatively affect the performance of workers in
multinational companies;

- Individual values "religious, aesthetic" do not affect the level of performance of

workers in multinational companies.
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