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Marketing , vol.62, No.4, NewYork.
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N(Condor

Wilaya Pfgﬁ?gagf Téléphone Adresse
QOued Smar Commerciale
Kouba 1 Commerciale 021-28-32-23 Bd Fréres Abdestami N°96 MAG N°3
Kouba 2 Commerciale 021-29-16-14 Coopérative Samo maison nouge vila N'T Kouba
Riadh el Feth Commerciale ( 0 04744« Miveau 108 Mag N°2B01
Rouiba Commerciale 021-81-52-64 Cité 63Logts EPLF ( face coca cola)
Alger Birkhadem Commerciale 558-83-65-95 18 Rue N*1 Les vergers Bir Mourad Rais
Dely Brahim Commerciale 021372871 Bols des cars Lot N°552 Dely brahim
Ain Béniane Commerciale 021-30-27-27 Route du port diel Djamila Ain Bénian
Zeralda Commerciale 021329438 Rue O1 Novembre N° 4
El Hamiz Commerciale 21-B7-76-18 Cité des rocec lot N 1 groupe B SNTE
Audin Commerciale 021-63-80-54 03 rue sergent adouane alger centre
Sidi yahia Commerciale
BOUMERDES Commerciale 024-81-89-34
BATNA Commerciale
BEJAIA Commerciale 034-20-71-71
BISKRA Commerciale
BECHAR Commerciale 049-80-36-99 62 Cité el Mazarif Merniger Bechar
TELEMCEN Commerciale 43-26-29-30 3 bataille filao céne 13010 Telemcen
TIARET Commerciale 046-42-12-87 Route de frenda Tiaret
TIZOUZOU Commerciale 26-21-33 Careffour 20 avril N4 1 nouvelie ville Tz ouzou
Setif Commerciale 036-93-85-94 Cité Dallas Sétif
SETIF Commerciale 0661-35-06-01 en face lycée Kirauani S&6f 19000
El Eulma Commerciale 036-87-54-34 Cité Dubai el Eulma
Annaba 1 Commerciale 038-84-10-35 Ouled Sidi Brahim Annaba
AAREA Commerciale 0661-39-04-22 Résidance le gue blanc M09 bloc B Annab
CONSTANTINE Commerciale 031-81-81-83 EX OMAMA route el kheroub-Constantine
CRAN Commarciale 041-35-97-51 rue mekki khelifa (mz
Commerciale 041-42-1543 S e i
BORD-BOL-ARRERID Commerciale 035-67-26-26 Cité 17 sctobre rue attia mabrouk BEA
KHENCHLA Commerciale 772-72-22-69 Lotissement El Nasre Khenchla
SOUK-AHRAS Commerciale 037-32-456-76 Rise Abbane Ramdane Souk Ahras 41000
AIN-DEFLA Commerciale 127 60 57 00  Boulverd Amir Abd lkader (enface la piscine)
MASCARA Dahoua habib 045-87-83-12 Rue Laarbi Ben Mhidi{Rue Marseille)Mohammadia
GHARDAIA Commerciale 02 Anfoussen Pue Hadj Messaoud Ghardaia
BLIDA Commerciale 05 5046 45 41 N® 27 El Gads Blida
Sidi belabes Commerciale 048-56-06-60 Rue zabana (boulevard mascara) sidi blabes
M'sila Commerciale 035559191  rue 700 logts (Prés du complexe sportif)
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Badn g duwiall Gajad ) il

Lelatia B35 0SS 0¥ oS

B IS A e S letlatie SlatidlBaga e el o
L3l Oppelial) Cilatiay 4 jle  Andlidl Ailia
Correlation Coefficient 1.000 .448" .284"
gl b sl LS Alls Sig. (2-tailed) .000 .001
N 126 126 126
Correlation Coefficient .448" 1.000 -.007
5 5Sine Lt (55 5 Rl o
e 7 sig. (2-tailed) .000 939
i) s & e 5 jsnes
N 126 126 126
Correlation Coefficient .284" -.007 1.000
B2 0sSE OY sy e sall 5
TemeT fm& Sig. (2-tailed) .001 .939
Awiliall sl 83 s (e e Lilaiie
N 126 126 126
o L Ll il eyl e COMTelation Coefficient 525" .148 .088
Glatiall b pailad e o3l s 0Ss  Sig. (2-tailed) .000 .099 325
A N 126 126 126
AL ¢ 031 lalal el i Correlation Coefficient .353" .096 .075
D o g Ladie Cilatie ) Jysaill Sig. (2-tailed) .000 .287 .402
et N 126 126 126
Spearman's rho .
Correlation Coefficient .430 .246™ 119
sl a5 Al s
e ~ Sig. (2-tailed) .000 .005 184
L Cedlially 5 jlia Lgilainal
N 126 126 126
Correlation Coefficient 486" 917 -.011
R E TR W J:
” T S (-tailed) .000 032 900
A sall ) gl 6 g JISE1 5 (0 el
N 126 126 126
Ale Tt s e Agdll ey COTFElation Coefficient .363" 173 -.017
SVl skl (=l Y Waylse e Sig. (2-tailed) .000 .053 .853
il e N 126 126 126
Correlation Coefficient .235" -.061 -.140
e T all 8 3L L € (5 50
) < o Sig. (2-tailed) .008 .496 119
il G i
N 126 126 126
Correlation Coefficient 449" .087 -.017
o uaa aal g mite laaly A gall a8
‘ e ~ Sig. (2-tailed) .000 .334 .850
Lo JBY)
N 126 126 126
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e 5 T e Jpemall il ans COITelation Coefficient 5317 153 .090
3osmall ciea Lo JSAdle LaslyiSicld  Sig. (2-tailed) .000 .087 .316
e N 126 126 126
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
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Ay e Gl g

T ilatiay B e Ao gl A e e yal) Cladiepedlially
Correlation Coefficient 1.000 3717 .393"
il s Sig. (2-tailed) .000 .000
N 126 126 126
Correlation Coefficient 3717 1.000 .002
e Hwns el laiia b juad cllia
’ v Sig. (2-tailed) .000 983
N 126 126 126
Correlation Coefficient .393" .002 1.000
o el laiie ALK b x5 llia
) e Sig. (2-tailed) .000 .983
EgER
N 126 126 126
Correlation Coefficient 404" .146 194
cilara s lacall aals b g gy jai cllia
SO e Sig. (2-tailed) .000 .102 .030
il & i (30 Fasial gl 2es e
N 126 126 126
oty sk ikl 2 e (e i COMTlation Coefficient 423" 211 -.063
Spearman's rho . ) ’ i
4 lie (3 puadl) A e (e einall Sig. (2-tailed) .000 .018 .483
el N 126 126 126
U8 pn 38 e 5 il gl gzl iy COMTelation Coefficient .329” .153 212
Glai e 48 g 0 IS e ol ssead) Sig. (2-tailed) .000 .088 .017
el N 126 126 126
Correlation Coefficient 469" .013 .019
Lol latiall Jlaginls G sl o 5
, T Sig. (2-taile) .000 889 833
A fia 8 jpm s Bn 5 AL
N 126 126 126
Correlation Coefficient 543" -.030 .026
Glatie (d (5 )55 A Jpaada
S ” Sig. (2-tailed) .000 .735 773
pmeilially 5 e s 5l
N 126 126 126
I8 Gl i dasiall aal) cilasiall i Correlation Coefficient 375" 142 .143
B 3 Lpaldl Guadd) il g Sig. (2-tailed) .000 113 A1
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Cmadlially N 126 126 126

**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
S g sl A
iy A el o 55 el dad 30 5adl pansll
sBimie pdy Cead Aell) gl GBI Gadih A

B e sie A jhed e (ilad)  gdadl S U

Sl S iy | il Gl i 5
Correlation Coefficient 1.000 564" 437"
i sy Sig. (2-tailed) . .000 .000
N 126 126 126
Correlation Coefficient .564" 1.000 .072
3 et add C3Slagasd apthy s yall o i
e ® " Sig. (2-tailed) .000 ) 424
LOpdlially A5 e (L 31 A i
N 126 126 126
B 5o el 8 S g5l Ao Correlation Coefficient 437" .072 1.000
5uS (Alcaal) dall) ¢ps0 ki i iall - Sig. (2-tailed) .000 424
- il i N 126 126 126
Correlation Coefficient .047 -.107 -.166
L S b el ansaty e all & 8
’ P sig. (2-tailed) .600 235 .062
ol B el 3in
N 126 126 126
Spearman's rho . .
ol 51 s Ayl s Loie COITelation Coefficient .591 241 A21
OSleial) pailad e ¥ gua 330 Sig. (2-tailed) .000 .007 .178
LOagidll N 126 126 126
5 Llatia ol ity Ayl o COTrelation Goefficient .026 -.060 -.116
a5 A Rpan sl il a5 5310 5 Siig. (2-tailed) 776 .506 197
Ae3el N 126 126 126
Correlation Coefficient .523" .243" .166
35l 3 et £ ) el
S 7 sig. (e-aied) .000 .006 .063
Aglie jlauly 5 20ete
N 126 126 126
Correlation Coefficient .624" .256" 111
§ e 1] i ) Rl
. < o Sig. (2-tailed) .000 .004 214
a5 e
N 126 126 126

**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

Correlations
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oAl S bl ey iy A e 5 jaae
Correlation Coefficient 1.000 .079 5917
s S Sig. (2-tailed) .379 .000
N 126 126 126
Correlation Coefficient .079 1.000 -.080
e i il g ) S
’ & = Sig. (2-tailed) 379 374
N 126 126 126
Correlation Coefficient 591" -.080 1.000
L sbe Al Baaall o g il Culluf aae
o & Sig. (2-tailed) .000 374
i S R
N 126 126 126
Correlation Coefficient .403" .060 .118
RABLIS SO WIREWF TPS- RUn W Sig. (2-tailed) .000 .504 .189
N 126 126 126
Spearman's rho .
G oLl m s eyl clidle) jus  CoOrrelation Coefficient 498 -.072 .057
DAl we i A Jsmill i 545l 52 Sig. (2-tailed) .000 .425 .528
Ao A ALY s el N 126 126 126
e LaaY) pdll JieY) cpmy iy i, Correlation Coefficient 495" -.065 .240
o sl aainall 8 Ll 48R Sig. (2-tailed) .000 467 .007
A8 s N 126 126 126
Correlation Coefficient 442" .024 114
e bl LBle) 3 ) 8
y,; ) < - Sig. (2-tailed) .000 .790 .202
AL S 0S8 udlia) st
N 126 126 126
Correlation Coefficient .145 -.004 -.106
Jladl 253 ) Aral je e G sl 3
e e Sig. (2-tailed) .105 .962 .236
(8 (e el | gansind Gl Sliadll
N 126 126 126

**_ Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations
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@O S il i Lgilatia Ol 45 e Opmiliall
Correlation Coefficient 1.000 518" 557"
o5l s Sig. (2-tailed) .000 .000
N 126 126 126
Correlation Coefficient 518" 1.000 .163
o A s raied .000 .068
iy &5 i Lelatia g3 585
N 126 126 126
ror sl Bl U iyl Jus COMTelation Goefficient 557" .163 1.000
Al paine JS&4 5 ySina 5 B0a Sig. (2-tailed) .000 .068
ol N 126 126 126
ss3l U8 G Jyssal 64 5 26 Correlation Coefficient 2917 183 130
e JBY) b i) e Jgemal) Sig. (2-tailed) .001 .041 147
oty N 126 126 126
S 8 sl dypme Jiiiia,  CoOMTElation Coefficient .409” .030 148
Spearman's rho & _lie s 5338 @515 e Gk Sig. (2-tailed) .000 737 .097
oy N 126 126 126
eyl s i ) iyl G, COTelation Coefficient .368" .050 125
peiala 535 5SS 5 0 neall I Sig. (2-tailed) .000 .581 .165
el el el N 126 126 126
i el dacs eal)n sl s e COMTElation Coefficient 438" 186 .071
5 ol (8 s sall Lpeaiins ) (4li ey Sig. (2-tailed) .000 .037 .430
rdpailicdy Ajie s g2 N 126 126 126
Correlation Coefficient .590" 178 187
A:jj:‘ o el el S Sig. (2-tailed) .000 .047 .036
N 126 126 126
Lol Lol (s ) iy iyl COTrelation Coefficient 107 .054 .162
O gl L sul 0o ol a3 Sig. (2-tailed) .235 .546 071
Al N 126 126 126

**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

Correlations
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Correlation Coefficient 1.000 479" 373"
JaY) Aaia) Sig. (2-tailed) .000 .000
N 126 126 126
Correlation Coefficient 479" 1.000 -.014
30 S pmlially Y] 1) s 3al) ansh
o o Sig. (2-tailed) .000 877
LSl aaa (g0 (mdaall
N 126 126 126
£5Y1) ol sl 5o Tl s COTTElation Coefficient 3737 -.014 1.000
Wiyl 5 (Gamdl G2} 58S W& Sig. (2-tailed) .000 .877
ARl N 126 126 126
Correlation Coefficient .509” 271" .140
il g 03T i) ) sl L
Spearman's rho - Sig. (2-tailed) .000 .002 A17
sl (maas
N 126 126 126
Correlation Coefficient 563" .130 .102
8 gl 2415 (B, 51 1) Al g
N o Sig. (2-tailed) .000 147 .255
A sl Lghas o
N 126 126 126
izl 1 YA (e eyl s COMTlation Coefficient .359” -.068 .180°
i) S i s L) (g e JE Sig. (2-tailed) .000 .452 .044
05t il st N 126 126 126
Correlation Coefficient .606" 215 .094
u_h..).“Sﬂl i }uﬂl 1591 b
M J i Sig. (2-tailed) .000 .016 .296
el (8 Lanionall 3 5ea S0 dda sl
N 126 126 126
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
?m em \Lﬂ;fu.n RN é.‘
e giie cullod A gall 333a80 (3 la Aas 5al) Glala 5 clall
il PRI sl e R gl cle
Correlation Coefficient 1.000 118 3177
Spearman's rho g Sig. (2-tailed) .189 .000
N 126 126 126
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Correlation Coefficient 118 1.000 -.094
e gite calbsf Losws sall 2240
- f Sig. (2-tailed) .189 .294
33l Caadl
N 126 126 126
Correlation Coefficient 3177 -.094 1.000
B3xia (3 yka G pall a2A0E
° ‘ Sig. (2-tailed) .000 .294
Sasadl Jle 4460
N 126 126 126
Correlation Coefficient 527" -.113 .079
Ciladlai A sall Cilaiie 3 sa (333
’ T Sig. (2-tailed) .000 206 382
ool ale s alsls
N 126 126 126
Correlation Coefficient .158 -.125 -.016
o die 3a0aall de ) galls A gall 2 3l
= 7 sig. (2-tailed) 077 .164 .860
il L3 ) aia
N 126 126 126
Correlation Coefficient 181 -.035 -.185
§ bl ladla adlis e 338l A 5all
e e Sig. (2-tailed) 042 700 .038
JONETRRVPIN pery
N 126 126 126
Correlation Coefficient 107 -.077 -.116
JieaMall Jans 50 bl e
e - Sig. (2-tailed) 234 392 194
el (8 Sadie o se Jind(giial
N 126 126 126
Correlation Coefficient 419" -.105 -.013
S o) sy e 5 50 A pall
7 Sig. (2-tailed) .000 .243 .885
Leilatia pranal b i sllaall el el
N 126 126 126
5 b Baial ey fnzall e COMTelation Coefficient 551" .116 .153
el 3 al) clogladl La s Sig. (2-tailed) .000 .195 .087
A1 R N 126 126 126
b sl st e fawsdl s COMTelation Coefficient .622" -.066 251"
AL i) paat G ld G dls Sig. (2-tailed) .000 .464 .005
Al N 126 126 126
**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
Al Kol LA A
Loga A zall o) 3 2y Giaad Sl Rl 3 laall g LSl
Laxd A LBAY) L) jatua o ghais aad) deadd el i
Lnpall daen g JURENA Ansuna il
Correlation Coefficient 1.000 .609™ 404"
Spearman's rho A sall dxan
Sig. (2-tailed) .000 .000
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N 126 126 126
Correlation Coefficient .609” 1.000 .116
3 LAY sl Legd A sl e) i
< ’ M Sig. (2-tailed) .000 .195
LOsol daad
N 126 126 126
Correlation Coefficient 404" .116 1.000
Eaat Al ) e dallee e gall o 5
oo f Sig. (2-tailed) .000 .195
Dlatiall patise o ghais gl aay
N 126 126 126
oS (el sl gl o Correlation Coefficient 612 .330" 3117
Ul 55 dpadd O lie VG Gl 3l Sig. (2-tailed) .000 .000 .000
e N 126 126 126
Correlation Coefficient .185 -.190° 077
S Ll 5 g ) gl gy Asne el a5
o ® ™ Sig. (2-tailed) .038 .033 391
gl LY s g i) el e 8
N 126 126 126
Correlation Coefficient 561" 267" .092
Cilatia i ariaail] e Lo all Jan
e Sig. (2-tailed) .000 .003 307
Al s e 5
N 126 126 126
Correlation Coefficient 445" 212 -.019
Srm UK M (DY) sl o
T o ’ Sig. (2-tailed) .000 017 .835
LAl 5 agd Adiaia Cilatiig 2385 5 Al
N 126 126 126
Correlation Coefficient 144 -.163 -.051
s Aaaal 5 L ) aiy ans gl o g
N e " Sig. (2-tailed) .109 .068 570
C_u,dl aladin)
N 126 126 126

**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Reliability Statistics

Cronbach's Alpha N of ltems

17 62
Item-Total Statistics
Scale Mean if ltem Scale Variance if  Corrected Item- Cronbach's Alpha if
Deleted Item Deleted Total Correlation  ltem Deleted

S a0 O Foll o 239.4841 115.628 202 713

LCopeliall ilatieg 45 )lia 5 Jpaa
Basa sSE O By Aesall (ayat

239.2857 117.806 -.029 .719

dliad) claiiall 33 ga (e e Lilatia

Lo dd e ) iy gl (s
latiall i ailiad e sl oS 239.2937 118.049 -.051 .720

Al
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4.2130

2.9756

3.1390

2.7897

3.3032

1.8838

4.2419

3.1423

3.2517

3.9105

3.5666

3.7675

3.8626

2.3318

4.3332

3.2876

3.6825

4.3743

3.3418

3.4483

3.1785

3.6175

2.2273

4.5200

3.4926

3.5895

4.2006

3.8620

4.0897

4.1533

2.7634

4.5080

3.6172

3.9842
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3.77778
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4.20635

3.77778
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3.94444

3.72222
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3.93651
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3.5833

3.5866

3.3944
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3.7872
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4.2914
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4.4669
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4.3830
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3.8929
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B S Gl ) Al o5

, 63.818 125 000 4.09524 3.9682 4.2022
Al pgd e claiie 085 5 Al 5
g s leRiede® 90289 125 000 4.33333 4.2470 4.4197
il st
e a5 S e 251.457 125 000 4.36825 4.3339 4.4026
) s 207.475 125 000 4.31250 4.2714 4.3536
s 101.743 125 000 3.75737 3.6843 3.8305
eor 0 S 97.155 125 000 3.37528 3.3065 3.4440
s s 95.932 125 000 3.67659 3.6007 3.7524
s 88.888 125 000 3.68783 3.6057 3.7699
s 170.169 125 000 4.03792 3.9910 4.0849
T 120.800 125 000 3.96485 3.8999 4.0298
Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk

Statistic df Sig. Statistic
b 103 126 126 .000
a. Lilliefors Significance Correction

tolaz @l las)

Model Summary

Std. Error of the

Model R RSquare  Adjusted R Square Estimate
1 .3542 .126 13 .25844
a. Predictors: (Constant), J<uy!
ANOVAP
Model Sum of Squares  Df Mean Square  F Sig.
Regression 1.190 1 1.190 17.820
1 Residual 8.282 124 .067
Total 9.472 125

a. Predictors: (Constant), _\<i)

o sl Eendl SV Y1 4o )
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ANOVAP

Model Sum of Squares Df Mean Square F Sig.

Regression 1.190 1 1.190 17.820 .0002
1 Residual 8.282 124 .067

Total 9.472 125
a. Predictors: (Constant), syl
b. Dependent Variable: 3 sl

Coefficients?
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta T Sig.

(Constant) 2.289 .382 5.999 .000
1 sy 425 .101 .354 4.221 .000
a. Dependent Variable: 3_jl)

:2 a0 )
OIS U U
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .155° .024 .016 .27304
a. Predictors: (Constant), Sl ziill
ANOVAP

Model Sum of Squares df Mean Square F Sig.

Regression .228 1 .228 3.061 .083¢
1 Residual 9.244 124 .075

Total 9.472 125

a. Predictors: (Constant), Sl ziill

b. Dependent Variable: 5wl
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
(Constant) 3.107 .452 6.874 .000
1 il i .183 .105 .155 1.749 .083

a. Dependent Variable: 3_ll

3 ao 4 jlas)

o sl el S

Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate

1 .2042 .042 .034 .27057

a. Predictors: (Constant), Sl yeud)

ANOVAP
Model Sum of Squares  df Mean Square  F Sig.
Regression .394 1 .394 5.387 .0222
1 Residual 9.078 124 .073
Total 9.472 125

a. Predictors: (Constant), JiSul )

b. Dependent Variable: 3

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
(Constant) 3.388 .221 15.352 .000

el sl 135 .058 .204 2.321 .022
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Coefficients?

Standardized

Unstandardized Coefficients Coefficients

Model B Std. Error Beta T Sig.

(Constant) 3.388 .221 15.352 .000
1 el s 135 .058 .204 2.321 .022
a. Dependent Variable: 5_jall

4 as i) L)
< Bl zuA S
Model Summary
Std. Error of the
Model R RSquare  Adjusted R Square Estimate
1 .060? .004 -.004 .27590
a. Predictors: (Constant), J<il g5 5
ANOVAP

Model Sum of Squares  df Mean Square  F Sig.

Regression .034 1 .034 441 .5082
1 Residual 9.439 124 .076

Total 9.472 125
a. Predictors: (Constant), Sl g s all
b. Dependent Variable: s sl

Coefficients?
Standardized
Unstandardized Coefficients ~ Coefficients

Model B Std. Error Beta t Sig.

(Constant) 3.755 215 17.465 .000
1 A sy .042 .063 .060 .664 .508

a. Dependent Variable: 3_yxll
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IR

Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 4212 178 A71 .25065

a. Predictors: (Constant), Sl a5l

5 ap 4l jlas)

s S

ANOVAP

Model Sum of Squares df Mean Square F Sig.

Regression 1.682 1 1.682 26.776 .000°
1 Residual 7.790 124 .063

Total 9.472 125
a. Predictors: (Constant), Sl a5l
b. Dependent Variable: 3l

Coefficients?
Standardized
Unstandardized Coefficients Coefficients

Model B Std. Error Beta T Sig.

(Constant) 2.905 .193 15.063 .000
1 sl s .270 .052 421 5.175 .000

a. Dependent Variable: 3_yll

:A_;‘g‘)“ 3.’\@_)5]\
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .410° .168 .162 .42642

a. Predictors: (Constant), _\<i)
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ANOVAP
Model Sum of Squares  df Mean Square  F Sig.
Regression 4.562 1 4562  25.090 .000°
1 Residual 22.548 124 .182
Total 27.110 125

a. Predictors: (Constant), syl

b. Dependent Variable: aasill J&y!

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
(Constant) .540 .630 .858 .393
1 sy .833 .166 410 5.009 .000

a. Dependent Variable: dalsal) Jay)

Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate

1 .255°2 .065 .058 .25857

a. Predictors: (Constant), _\siY)

ANOVAP
Model Sum of Squares  df Mean Square  F Sig.
Regression 577 1 577 8.637 .0042
1 Residual 8.291 124 .067
Total 8.868 125

a. Predictors: (Constant), J<uy!

b. Dependent Variable: gl

Coefficients?

Standardized

Model Unstandardized Coefficients Coefficients T Sig.
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B Std. Error Beta

(Constant) 2.918 .382 7.643 .000
1 s .296 .101 .255 2.939 .004
a. Dependent Variable: geiiall

Model Summary
Std. Error of the
Model R RSquare  Adjusted R Square Estimate
1 .0922 .008 .000 .36835
a. Predictors: (Constant), J\<uy!
ANOVAP

Model Sum of Squares  df Mean Square  F

Regression 142 1 142 1.047 .3082
1 Residual 16.825 124 .136

Total 16.967 125
a. Predictors: (Constant), J<u!
b. Dependent Variable: {aax i sal

Coefficients?
Standardized
Unstandardized Coefficients ~ Coefficients

Model B Std. Error Beta T

(Constant) 3.409 .544 6.269 .000
1 sy 147 144 .092 1.023 .308

a. Dependent Variable: 42w 4o sl

(Bl sl

sy -1
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ANOVA
sy
Sum of Squares Df Mean Square Sig.
Between Groups .001 1 .001 .024 .876
Within Groups 6.579 124 .053
Total 6.580 125
Csial)
ANOVA
syl
Sum of Squares Df Mean Square Sig.
Between Groups .091 3 .030 .569 .637
Within Groups 6.489 122 .053
Total 6.580 125
yanl
ANOVA
sy
Sum of Squares Df Mean Square Sig.
Between Groups .039 2 .019 .365 .695
Within Groups 6.541 123 .053
Total 6.580 125
5 siuall
ANOVA
sy
Sum of Squares Df Mean Square Sig.
Between Groups .075 2 .038 713 .492
Within Groups 6.505 123 .053
Total 6.580 125
3 yall
3.
ANOVA

Bl -2
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Sum of Squares  df Mean Square  F Sig.
Between Groups 118 1 118 1.570 .213
Within Groups 9.354 124 .075
Total 9.472 125
ouial)
ANOVA
5 jaall
Sum of Squares  df Mean Square  F Sig.
Between Groups 132 3 .044 .576 .632
Within Groups 9.340 122 .077
Total 9.472 125
el
ANOVA
3 5l
Sum of Squares  df Mean Square  F Sig.
Between Groups .469 2 .235 1.207 144
Within Groups 9.003 123 .073
Total 9.472 125
S susall
ANOVA
3 uall
Sum of Squares  df Mean Square  F Sig.
Between Groups .039 2 .019 .252 77
Within Groups 9.434 123 077
Total 9.472 125

3 pall
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Analytical study of the role of Marketing innovation on
developing competitive advantage of Algerian
economic institutions
case study : company for electronic and Electrical
appliances Condor

Abstract

This study seeks to identify the impact of marketing innovation on
developing competitive advantage in Condor company for electronic and
Electrical appliances, to diagnose marketing innovation with its four
components (product innovation, price innovation, promotion innovation,
distribution innovation) in Condor company, And to recognize the reality
of the competitive advantage with its three dimensions ( the least cost,
the product through: quality- Fast delivery - Response to customer needs,
the company's reputation).

This study is based on the inductive and descriptive analytical method,

The data was gathered via a questionnaire addressed to 140 persons in the
Directorate of Research and Development and Directorate of Marketing,
only 126 of which retrieved and analyzed.

Having confirmed its reliability and validity by virtue of ‘“Pearson and
Spearman” and “Cronbach's alpha” coefficients successively, the latter
being estimated at 0.717, the data was processed by means of the SPSS
program, which enabled conduct of many of the relevant statistical tests.
The findings demonstrate that there is a statistically significant effect at
significance level (0<0.05) between marketing innovation and development
of competitive advantage in the Condor company.

On the basis of the previous results a set of recommendations are in order:
-When conducting market research, Condor company should extend its
studies outside the circle of Bordj Bou Arreridj market and consumer to
include consideration of the properties of both the Algerian consumers as a
whole as well as foreign consumers -as it exports outside the country.

- Condor company should expand contracting with universities (national
and foreign) and benifit from the practice of hiring top students from all the
fields, and not just from the technical ones.

- To carry on providing after-sales services appropriately, as well as collect
and treat data on show-rooms and customers listening center, than send it to
all show-rooms and to company's administration to ensure sending
customers' views and complaints accurately.

Key words: innovation, marketing innovation, development of competitive
advantage, Algerian economic company, Condor
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Une étude analytique du role de I'innovation du
marketing sur le développement de I'avantage
concurrentiel de I'entreprises ¢économiques algériennes

étude de cas : la société des appareils électroniques et
électroménagers Condor

Résumé

Cette étude vise a identifier 1'impact de I'innovation du marketing sur le
développement de 1'avantage concurrentiel dans la société Condor pour les
appareils électroniques et électroménagers . L'étude vise également a
diagnostiquer l'innovation du marketing avec ses quatre éléments
(innovation du produit, I'innovation du prix, I'innovation de la promotion,
I'innovation de la distribution) dans la socié¢té Condor, et de reconnaitre la
réalité de I'avantage concurrentiel des trois dimensions (colit minimum, le
produit a travers: la qualité- vitesse de livraison- répondre aux besoins des
clients, la réputation de la société).

Cette étude repose sur la méthode inductif et la méthode descriptif et
analytique. le questionnaire a ¢été congu pour recueillir les données
primaires de 1'é¢tude échantillon qui a été composée de travailleurs de la
Direction de la recherche et de développement et de la Direction
Marketing. 140 questionnaires ont été distribués et les 126 questionnaires
restants sont soumis a Il’analyse. Aprés avoir confirmé la sincérité
constructiviste en utilisant le coefficient (Parson et Superman) et sa
constance par le calcul du coefficient de la persistance (alpha de
Cronbach), qui a été estimé a (0,717). Nous I’avons traité en fonction du
programme (spss), ce qui nous a permis de faire beaucoup de tests
statistiques, pour aboutir finalement a :

il y a un effet statistiquement significatif dans le niveau abstrait (a < 0,05)
entre I'innovation du marketing et le développement de I'avantage
concurrentiel dans la société Condor.

Et sur la base des résultats précédents une sériec de recommandations sont
faites :

-La société Condor doit examiner les spécificités du consommateur
Algérien et de I’étranger lors des recherches de marché. Et les recherches
de marché ne se font pas seulement localement ( a Bordj Bou Arreridj ),
les recherches de marché doivent se faire a grande échelle.
- La societé Condor doit ¢élargir son cercle de contrats avec les universités
(nationales et étrangeres) et ceci dans tous les domaines pour embaucher
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les bons étudiants pour bénéficier de leurs capacités et de leurs recherches
universitaires.

-La continuit¢é en fournissant les services apres-vente, d'une facon
convenable, et de recueillir et de classifier des informations sur le niveau
des points de service apres-vente et de centre d'écoute clienteles. Et les
envoyer a tous les points de vente et a la gestion de la société et de veiller
a ce que les points de vue et les plaintes des clients sont envoyés d'une
maniere précises.

Les mots clés : 1'innovation, 1'innovation du marketing, développement de
l'avantage concurrentiel, La société économique Algérienne, Condor.
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