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Summary:

Management ethics and their impact on social relations within the institution - a
field study at the university institution in Blida 2 - a study in which we wanted to
reveal the effect of various religious, social and organizational controls in
guiding the course of relations between the actors within the university
institution, and we also tried to link this effect to many of the sociological
characteristics of the respondents, which were Often in the nature of gender is
seniority, taking advantage of qualitative positions within the organization.
Ethical and legal controls direct various administrative practices within the
university institution, from controlling the quality of relations between actors in
the formal and informal frameworks, and directing the activities of the university
institution within the framework of a system of religious and social values,
regulations and laws that frame the progress of official tasks and push them to
achieve administrative effectiveness. Thus, working to achieve the effectiveness
of the human resource based on the interest in organizing the social relations of
the actors and standing on their results Positive and negative, and directing the
members of the group towards cohesion to avoid disintegration, defection,
conflict, decline in relations and loss of the status of the institution, while
achieving its lofty goals and succeeding in addressing many management
problems resulting from non-compliance with the standards and controls of the
daily practices of employees in the work environment, and in the daily
interactions between the actors, and accordingly The problem of our study was
limited to the following pivotal question:

- How does the management ethics as controls of administrative practice affect
the communication between the groups of the dull university institution Blida 2?
This question resulted in the following questions:

1- How does the method of exercising power and internal competition affect the

cooperative relations between the actors within the university institution?



2- How do religious and social values affect the official communication between
the superior and subordinates within the university institution?

3- How does the method of applying legal texts affect the social relations within
the university institution?

To answer these questions and verify the hypotheses on the ground, we relied on
direct interviews with 24 respondents from the University of Blida 2, who were
divided as follows:

Four employees from the Faculty of Arts and Languages, four employees from
the Faculty of Law and Political Science, four employees from the Faculty of
Humanities and Social Sciences, four employees from the Faculty of Commercial
Sciences, Economic Sciences and Management Sciences, four employees from
the central departments of the University of Blida 2, we supported this by
choosing four professors who held positions different administrative at the
University of Blida 2 for the purpose of obtaining, More accurate information,
and relying on research techniques, data and data were collected, and then
interpreted and interpreted in order to reveal the correlations between the
hypothesis variables, relying on the qualitative analysis approach to reach the
facts and interpret them scientifically, as provided by the interview technique
through which the results were reached. following:

- The overall interactions and modes of communication that take place between
the actors within the university institution are subject to many religious, social
and organizational controls, which greatly affect the effectiveness of public
service delivery in the institution.

- The method of exercising power has a clear impact in guiding the course of
interaction between the actors in the university institution, based on the reactions
obtained as a result of applying the systems of distributing administrative tasks,
incentives and job promotions, and its implications for achieving job satisfaction
among workers.

Involving employees in the work-related decision-making process enhances the
level of trust between superiors and subordinates and expands channels of

communication between them.



- Business leaders are a driving force for improving work through humane
interaction, periodic and positive evaluation of employees' efforts, and taking
into account their organizational and social conditions.

Commitment to religious and social values and compliance with laws and
legitimate administrative methods in obtaining privileges and achieving special
interests works on the effectiveness of official communication between the
superior and subordinates.

- Not to exploit influence and power to serve private interests, and transparency
and clarity in the mechanisms for applying the contents of legal texts, enhances
the aspect of trust and achieves credibility in the exercise of power, which works
to stabilize and balance relations between the actors within the university

institution.
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