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Abstract:

The aim of the researcher in studying the topic "Requirements for
Activating E-Marketing for Insurance Services in Algeria 2010-2022" is to
highlight the crucial role that e-marketing can play in developing insurance
services, ensuring the sustainability of insurance institutions, and enhancing
their competitive capabilities. This is achieved by examining the relationship
between activating the requirements for e-marketing and developing insurance
services in Algeria. The researcher relied on a main hypothesis to test the
relationship between the independent variable (requirements for activating e-
marketing) and the dependent variable (insurance services). A questionnaire
designed according to the five-point Likert scale was prepared and distributed as
a tool for collecting primary data related to the study topic. It was divided into
two sections: the first section covered the requirements for activating e-
marketing and included 41 items, while the second section included indicators of
insurance services comprising 26 items. This study surveyed the opinions of a
non-random sample of employees from the commercial departments of
insurance institutions active in the Algerian market (23 central institutions in
addition to regional agencies spread across the country), and 50 responses were
retrieved. The researcher also relied on the SPSS program for statistical analysis
and processing of the retrieved data. The study concluded with a set of findings,
the most important of which is the weak implementation of e-marketing in
Algerian insurance institutions, despite the existence of a correlation between
the requirements for activating e-marketing and insurance services. This is
attributed to several factors, the most significant being the inadequacy of legal
regulations, weak infrastructure, and a lack of insurance culture among
individuals in Algeria. However, the rapid technological changes have made
electronic insurance services an inevitable necessity for developing the
insurance sector.

Keywords:

Electronic Marketing, Insurance Service, Insurance, Electronic Marketing for
Insurance Services, Marketing Mix, Electronic Marketing Activation

Requirements.
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ISHING, Edition10, New Jersey, 2000, p 9.
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! Gandolfo Dominici, From Marketing Mix to E-Marketing Mix: a Literature overview and
classification, International journal of business and management, 2009, vol 04, No 09, p 17-
24.

2 Alexandra tralpau, the marketing mix in the online en environment, Bulletin of the
Transilvania University of Brasov, Economic Sciences, vol 56, No 2, 2014, p 53-58.

3 Alexandra tralpau, The previous reference, p 53-58.
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! Rajshree Srivastava, shift of Marketing Mix to E-Marketing Mix: The Birth to New Era,
Available at SSRN 1992936, 2012, p01-05

2 Mehdi Naimi Nezamabad, The Impact and Benefits of Internet on Marketing Mix,
Australian Journal of Basic and Applied Sciences, vol 5, No 9, 2011, p 1784-1789.
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! Masri Abdul Lasi,Sallina Mohamed Salim, the relationship between E-marketing mix
strategy and integrated marketing communication: A conceptual framework, Journal of
Engineering & Applied Sciences, 2020, p 40-48.

2 Masri Abdul Lasi,Sallina Mohamed Salim, Op Cit, p 40-48.

3 K. M. Sam, C. R. Chatwin, The Mapping between Business E-Marketing Mix and Internet
Consumers’ Decision-Making Styles in E-Commerce, International Conference on Electronic
Business (ICEB), AIS Library, Hong Kong, 12/05/2005, p 410- 418.
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I Leila Metali, Understanding e-Marketing Mix Models, Scientific Research Bulletins, 2020,
Vol 8, N°1, P 161-175.

2 Azahari Jamaludin, and others, the relationship between E-marketing strategy and
competitive advantage: A conceptual framework, International Journal of Managerial Studies
and Research, 2018, vol 06, No 12, p 19-25.

3 https://www.professionalacademy.com/blogs/marketing-theories-the-communications-mix.
10/09/2022, H: 12 :30.
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2 Donni Juni Priansa , Bethani Suryawardani, Effects of E-Marketing and Social Media
Marketing on E-commerce Shopping Decisions, Jurnal Managemen Indonesia, vol 20, no 1,
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3 Manohar Singh, Gobindbir Singh, Impact of social media on e-commerce, International
Journal of Engineering & Technology, vol 7, no 2, 2018, p 21-26.
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! Manohar Singh, Gobindbir Singh, Op Cit, p 21-26.

2 Niko Garuda Adiyono, and others, Digital Marketing Strategies To Increase Online Business
Sales Through Social Media, Journal of Humanities, Social Science, Public Administration
and Management, vol 1, no 2, 2021, p 31-37.
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