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Abstract:

This study aims at introducing each of the two study variables; which are total quality
management, and the quality of the higher education and scientific research outputs in
Algeria, as well as the nature of the influence and the link between them using a sample of
professors' point of view in a sample of Algerian universities represented by: (Djilali
Bounaama University of Khemis Miliana , Ali Lounici of Blida 2, Ahmed Ibn Yahya El
elwancharissi of Tissemsilt), at the level of their Faculties of Economic, Commercial and
Managerial Sciences, in terms of improving and ensuring educational and research quality
continuously, to respond at the requirements of different internal and external beneficiaries,
and aiming to know more about the subject we used the descriptive analytical approach in
order to present and analyze of the collected data by desk surveys of different secondary
sources about the study variables, as well as the distribution of an electronic questionnaire to
the three universities subjected to the study, at their faculties of Economic Commercial and
Managerial Sciences, by result the quantitative analysis of the outputs of the sample opinions
leads to a number of results summarized in the presence of positive and strong impact and
correlation between the two variables of the study, as well as between the dimensions of the
first and the second axis, which makes us say that the management of a total quality has a role
and a contribution in improving the level of higher education and scientific research outputs
quality.

Keywords: quality, total quality management, quality of higher education and scientific
research outputs.
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cooperation with: the national council for the accreditation of teacher education (ncate)”, 2008.
See the website on :30/10/2020, on: 23:46 h, at:
https://www.qu.edu.qga/static_file/qu/About/documents/accreditation-ced-irte-manual-en.pdf

113


http://www.anqahe.org/15931606-157516041588157616031577.htm
http://www.du.edu.eg/centers/QAApnew/pages/Evidence.aspx
https://www.qu.edu.qa/static_file/qu/About/documents/accreditation-ced-irte-manual-en.pdf

By ! S qdadl Slasn B 839221 Olowzg §513) U [E W

Al adail) 3 5asall lada ) qallaal)

(Al adailly sasall Glam asgier Bl L S laay ) callad) 13 DA (e aws
Med D o) (S AN agaall HS3 ) Glld e sapal) Cilaall

Basall (laday auaial ¥ g,
: s «"Quality assurance (QA)" sl (jlaa o sals adila Dgane dene Caye
clllaiag pligll by duay Bagal) sl ) B dima dagia 3d g Jabadal) daday) Al
o Ul gl el Al Y Sagad) gled pudd g o(Aedd/Aalu)le giial 3agad)
oladd) ade Jal (e L Adagipall cliland) 48000 pa A glagall yulaal)
%1 Jie sagall Glavay Alia L) g AT il jie i iy LS
agall julae 3is Gulill 2arlg)) leall Gl :5agad) gl |
il e s sall Al a¥) Gadii DA (e 2y ) ClelaYl OS L aly Bagadl 80 .o
Basall Gl 28l Calaal e Al
lele Jexy lisse pungi ulae 3350l (lacal o) oy Wl Lgie 38 Les SAN Gyl Cappall (e
Aaje JS 3 Al il elly ()l (i ol dymgie 38y WA e sagall allal ey ol
Lgima dpale ddlaa) (S Cuiad Jal e Uad of Cigan pie JaY hainly Saladl ¢l aa
el UK s el 539 ol ¢ Bl pa At

(Al addail) B Sagall laday 3guaball 1 AU £ A

adll Byl Lo adiil (V) b Ll cilS Lage Auspall L sasall Glan asgial 3kl aey
O S« E.Grady Bogue »:Jd (o i Ay Al il &30l Glaa i (G gialil)
A L ah padd blid g Al ahadll B Bagadl gleda 't & Jldl adedl) 3ol

! Mohamed mahmoud hashim and Mohamed salah hamed and all,” Quality control basics and systems ,
faculty of engineering, structural engineering program, helwan university, p: 04.

See the website on:02/11/2020, on:22:18h, at:

https://www.academia.edu/5755072/Quality_control Quality assurance systems and_application

ohy5iSa ¢'cldhiially CUISRY) —(Sluall ggimal) o= siladl B el adeil) Saga Olad’ cGpen (n pan
81 102 <2016/2015 « bl ¢ sl ol Gage 0 oal) daala e Lin¥ls dnlusy) aglal) 448

114


https://www.academia.edu/5755072/Quality_control_Quality_assurance_systems_and_application

By ! S qdadl Slasn B 839221 Olowzg §513) U [E W

Ladail o A cilaaladly @l B Lgiilladg Sagad) (lacad .85 g Le il BT (g
Lraladl) ¢l b AR Aol (Al agaal cpdll dlilgl oy cadual) Al

@l s gl ol el 8 sasll lads 4 e Al Gy @l of WS
e clad) adadll Cluaisay Ao piagall clubpadly el «ulaall aa dlal) adadl] cila i
lgisiiay AN chully clgally ddpall Sasaal) cilygioally ddlal) @il Jo A1 a5

2 Cra anlal maling b agiS Lial At (4lkall)

Dnlea (385 Jaxy WA ad Gl oy allay sl 8 53l lawal 0 oy 028 Le A (e
dale e Alaje IS s dal e dipmalall fawpad) Aluys S ehdl) J8 e puag
CrapAl CLs)y (Wadl) oalds dn dlgilasde ) DA g Leilsals Ay Tpalatll Cilleal)
Ol Loy 38155 (9a] Gilaiay dlapsd Gun @l ageaddy oppadinal Lealhy Cjles
c e (S cpAY)
Al andail) Cilaaizas Basadl Glad A U g8l

A LS el adaill Glisse 3 5asall Glaa G gad gl calladl) 13 DA e Sy
Alail) 138 (3laig agan ) Loadl (3l
LAl sagal) e Yl

Adie) e Jie daa A dga g asli Al cishay) Aay " Ll alall sa5all laa Ciige
Wgale bty dpaail) dwsipall galy cuils 13 e 80 g "ISO' S'ABET™ :S ddga ol dyihg
3 38uilly anll) calaioW) Cradaly sl Sagall Glaad clgale sl julaall (g8as

' E.Grady Bogue,” Quality Assurance in Higher Education: The Evolution of Systems and Design
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3 A. N. Hidayat, E. Mulyasa, S. Sauri and Vidia Lantari Ayundhari , “ the internal quality assurance system
an implementation”, Intervention submitted to the conference: In 1st International Conference on Educational
Sciences (ICES 2017) , Science and Technology Publications, January 2017, P :187.

See the website on:06/11/2020, on: 16:32h, at:

https://www.researchgate.net/publication/327774147 The Internal Quality Assurance System - An Implementation

4 Fares Boubakour, « Assurance Qualité Interne et Autoévaluation : Des Principes A La Mise En (Euvre »
, Support De Cours De La 4 ¢eme session de formation des responsablesd’assurance qualité des
établissementsd’enseignement supérieur (MESRS), CIAQES, MESRS, seance n :01, Algérie, p.5.
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— Michaela Martin et Antony Stella, « Les modules sur I’Assurance qualité externe : options pour
lesgestionnaires de D’enseignement supérieur », moduleQ1, faire des choix fondamentaux pour
Passurance qualité externe, institut international de planification de I’¢ducation «iipe, vol :1-5,
«unesco », paris, 2011, p : 18.

See the website on :11/11/2020, on :15:15h, at: https://www.eminent-haiti.eu/sites/default/files/2020-
05/Making%?20basic%?20choices %20for%20EQA_French Module%?201 0.pdf

— Melanie Seto, Peter J. Wells, editing assistant: Viorica popa , “ quality assurance and accreditation : a
glossary of basic terms and definitions”, compiled by: Lazar vlasceanu, laura grunberg, et dan parlea,
unesco- cepes, first edition:2004, , Bucharest, 2007, p: 56.

See the website on :11/11/2020, on :16:42h, at:
https://www.observatoriorh.org/sites/default/files/webfiles/fulltext/unesco_cepes_qual assur acred.pdf
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3 Zineddine Berrouche et Nabil Bouzid, « Assurance qualité dans I’enseignement Supérieur »,op, cit, p.31.
4 Sadek .Bakouche, « Bilan de la formation des resposables assurance qualité (R.A.Q) des etablissements
universitaires rattachés a la CRUest : Support De Cours De La Session :01, intreduction a la qualité »,
conference regionale des universites de 1’est, Algérie, mai 2013, p.09.

See the website on :13/11/2020, on:23:10h, at:
http:// www.umc.edu.dz/images/Bilan%20Final %20R AQ%20CRUEst%20septembre %202013.pdf
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' Commission d’implementation d’un systéme d’assurance qualite dans le secteur de I’ESRS-
CIAQES « formation intensive des RAQ :formation preparatoire a I’auto-evaluation», 7 et 8 Décembre
2016 — ENSTP Alger.

See the website on :25/11/2020, on :16:01h, at:

http://www.ciagesmesrs.dz/evenements %20autoevaluation%20(suite).html

2 Jer gession de formation, « ’assurance qualite dans le secteur de I’enseignement superieure et de la

recherche scientifique », L universit¢ Amar Telidji de Laghouat organise les 21 et 22 janvier 2017.
See the website on :25/11/2020, on :16:01h, at:
http://www.ciagesmesrs.dz/evenements %20autoevaluation %20(suite).html
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http://www.univ-bechar.dz/
http://www.univ-mascara.dz/
http://www.univ-saida.dz/
http://www.univ-saida.dz/
http://www.univ-tlemcen.dz/
http://www.univ-adrar.dz/
http://www.univ-tiaret.dz/
http://www.univ-sba.dz/
http://www.univ-sba.dz/
http://www.univ-mosta.dz/
http://www.univ-oran1.dz/
http://www.univ-oran2.dz/
http://www.univ-chlef.dz/
http://www.univ-chlef.dz/
http://www.univ-chlef.dz/
http://www.univ-chlef.dz/
http://www.cuniv-tissemsilt.dz/
http://www.cuniv-aintemouchent.dz/index.php/fr/
https://www.univ-relizane.dz/index.php/ar
https://www.univ-relizane.dz/index.php/ar
https://www.univ-relizane.dz/index.php/ar
http://www.univ-jijel.dz/
http://www.univ-tebessa.dz/
http://www.univ-bba.dz/
http://www.univ-bba.dz/
http://www.univ-eltarf.dz/fr/
http://www.univ-khenchela.dz/
http://www.univ-oeb.dz/
http://www.univ-eloued.dz/fr/
http://www.univ-soukahras.dz/fr/
http://www.univ-soukahras.dz/fr/
http://www.univ-annaba.dz/
http://www.univ-skikda.dz/
http://www.univ-skikda.dz/
http://www.univ-guelma.dz/
http://www.univ-guelma.dz/
http://www.univ-batna.dz/
http://www.univ-biskra.dz/
http://www.univ-msila.dz/
http://www.univ-ouargla.dz/
http://www.univ-ouargla.dz/
http://www.univ-emir.dz/
http://www.univ-setif.dz/
http://www.univ-setif2.dz/
http://www.univ-setif2.dz/
http://www.umc.edu.dz/
http://www.univ-constantine2.dz/
http://www.univ-constantine3.dz/
http://www.univ-constantine3.dz/
http://www.univ-batna2.dz/
http://www.univ-bouira.dz/
http://www.univ-djelfa.dz/
http://www.univ-ghardaia.dz/
http://www.univ-km.dz/
http://www.univ-medea.dz/
http://www.usthb.dz/
http://www.usthb.dz/
http://www.univ-bejaia.dz/
http://www.univ-boumerdes.dz/
http://www.ummto.dz/
http://www.ummto.dz/
http://www.lagh-univ.dz/
http://www.univ-blida.dz/
http://www.univ-blida2.dz/
http://www.univ-alger.dz/
http://www.univ-alger2.dz/
http://www.univ-alger3.dz/
http://www.univ-alger3.dz/
http://www.ufc.dz/
https://www.cu-tamanrasset.dz/
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https://www.mesrs.dz/ar/centres-universitaires
https://www.mesrs.dz/ar/ecoles-nationales
http://www.cuniv-naama.dz/
http://www.cu-elbayadh.dz/
http://www.cu-elbayadh.dz/
http://www.cuniv-tindouf.dz/
http://www.cu-maghnia.edu.dz/
http://www.cu-tipaza.dz/index.php/fr/
http://www.cuillizi.dz/
http://www.cuillizi.dz/
http://www.cuillizi.dz/
http://www.cuillizi.dz/
https://www.cu-aflou.dz/
http://www.centre-univ-mila.dz/ar/index.php
http://centre-barika.univ-batna.dz/index.php
http://centre-barika.univ-batna.dz/index.php
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http://www.esi-sba.dz/
http://www.esi-sba.dz/
http://www.esgee-oran.dz/
http://www.essb-oran.edu.dz/index.php/ar/
http://www.essb-oran.edu.dz/index.php/ar/
http://www.essb-oran.edu.dz/index.php/ar/
http://ensmm-annaba.dz/
http://ensmm-annaba.dz/
http://ensmm-annaba.dz/
http://www.enp-constantine.dz/
http://ensbiotech.edu.dz/
http://ensbiotech.edu.dz/
http://ensbiotech.edu.dz/
http://ensbiotech.edu.dz/
http://www.epsecg-annaba.dz/
http://www.epsecg-annaba.dz/
http://www.escf-constantine.dz/
http://www.hns-re2sd.dz/
http://www.enp.edu.dz/
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Récapitulatif de traitement des observations

%o

Observations Valide
Exclue2
Total

100,0
,0
100,0

Statistiques de fiabilité

Alpha de Nombre
Cronbach d’éléments
,983 87

Test Kolmogorov-Smirnov JLid) aladiuly duball g)gaal amdall ajgil) Ll gl (04 ) "3 )y Gkl

Recapitulatif du test d'lnywpothéese

seul &chantillon

Hypothése nulle Te=t Sig. D&cisiaon
La distribution de il eed! 36 est L2t Rejeter I
1 normale avec une Moyanne de 3'?émirnnﬂr d'un 000 | hypothése
et un 2cart type de 0,753, caul échantillon nulle.
La distribution de 331 gadl dG e aro Rejeter I
2 ezt normale avec une Moyenne dESrnirn-:ﬁ.r d'un oo0t | hypothése
273 etun écart type de 0,752, nulle.

Le=s significations asymptotiques sont affichées.
WL

Tzarrigé de Lilliefors

Le niveau de signification =
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RPRaecapitulatiy du test d"hhypothese
Hupothae== mull= T==t =ig. O& i =i o
Te=t L1 de
- _ _ rdann-
La distribution de gl _se-<hl 35l et WWhitney Fejeter I°
| identiqu=e =ur les catégories dea dA"Echantillon Oz hvwpothé&=s=
i = nulle.
independant
Le=s significations asymptotigques sant affichées., Le nmniveau de significatic

B E=

cudal) Ol s B gaall (580 g —ole JLAR) il clasia 1(06)03) Gk

Récapmulatify du test d"hwpothaese
HypothS== miull= Te=t =ig. O&E =i =ior
Te=st d=
Hru=skal-

alli= Fejae=t=r I"
Huluj=] hywpothés=
nulle.

1 _sa=chl 4500

La distribution d= =
==t identigus=s sur les categories ded'schantillon
=

indéEpaendant

1
_daa S
=
Le= significations asvymptotigques sont affichée=s., Le niwveau de significat
==t OS5

ssnall (b il jias aaadl el Qg S LAY Samial) clijia) mil clasia 07 Lol Foeked!
Aaadyy il Gl Guwa L»,.'\lﬂ\

Comparaisans apparis

Echauilont. Echamilion? 5

20 0 2l 30

0 3520 2 10
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Recapitulatif du test d"lnwpothese

Hypothé&=e null= Ta=t Sig. D&ci=ion
Test de
. . Kruskal-
La distribution de Ja¥l gl dial et Wiallis Rejetar I’
d'échantillon 000 | hypothéze

1 identique =ur les catégories de
nulle.

=l =
indépendant
=

Les significations asymptotiques sont affichées. Le niveau de significatic

05,
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La distribution de A3 ja=abl dhal W0allis Rejeter I
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EETEL] = nulle.
indépendant
=

Le= zignifications asymptotiques zant affichées. Le niveau de significat
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Corrélations

@L’“ﬂ\ J};Aj\ Al

IV sadl dlaid

1 axal) dlus

Daxl) dlas

Saxdl Al

4as) ALas

Baxal) dlan

Baxal) dlas

7220 AL

Saxal) dla

Qaxdl AL

1 02xd) Alis

Corrélation de Pearson
Sig. (bilatérale)

N

Corrélation de Pearson
Sig. (bilatérale)

N

Corrélation de Pearson
Sig. (bilatérale)

N

Corrélation de Pearson
Sig. (bilatérale)

N

Corrélation de Pearson
Sig. (bilatérale)

N

Corrélation de Pearson
Sig. (bilatérale)

N

Corrélation de Pearson
Sig. (bilatérale)

N

Corrélation de Pearson
Sig. (bilatérale)

N

Corrélation de Pearson
Sig. (bilatérale)

N

Corrélation de Pearson
Sig. (bilatérale)

N

Corrélation de Pearson
Sig. (bilatérale)

N

,827
,000
200
,703
,000
200
,701
,000
200
,622
,000
200
,716
,000
200
,751
,000
200
,657
,000
200
,701
,000
200
,767
,000
200
,729
,000
200
,781
,000
200
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@Lﬂl JM\ A

S saal) A

1 axd) AL

Daxll dli
Rho de

Spearman

Baxd) AL

Azl Alas

Baxd) 4l

Bl AL

AW

Saxll dli

Qaxl) Al

1022 AL

Coefficient de corrélation

1,000

Sig. (bilatéral) .

N

Coefficient de corrélation
Sig. (bilatéral)

N

Coefficient de corrélation
Sig. (bilatéral)

N

Coefficient de corrélation
Sig. (bilatéral)

N

Coefficient de corrélation
Sig. (bilatéral)

N

Coefficient de corrélation
Sig. (bilatéral)

N

Coefficient de corrélation
Sig. (bilatéral)

N

Coefficient de corrélation
Sig. (bilatéral)

N

Coefficient de corrélation
Sig. (bilatéral)

N

Coefficient de corrélation
Sig. (bilatéral)

N

Coefficient de corrélation
Sig. (bilatéral)

N

Coefficient de corrélation
Sig. (bilatéral)

N

200
,809”
,000
200
,687"
,000
200
,662"
,000
200
,598"
,000
200
,676"
,000
200
,683"
,000
200
,651"
,000
200
,730"
,000
200
,7617
,000
200
,708"
,000
200
,766"
,000
200
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