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Summary :

The focus has increased on the role of public relations as an activity targeting a

lot of communication and understanding between the institution

And its audience, as the interest in the mental image and its importance to the
organization has increased due to its important role in forming opinions, making
decisions and forming action, and the formation of a good image has become a
basic goal that public relations seeks to achieve at any level, and modern
organizations have realized the importance of studying Its prevailing image in
the minds of the masses at a certain time and making decisions and drawing
plans to ensure the formation of the desired image, because the image of the
institution is its reputation in society and its identity on which its social and
economic status is based, and this image depends on the efforts of public
relations by adopting its various strategies with its external audience And to
maintain its important position in society, it uses various communication
mechanisms and strategies in its communication with this audience to achieve

its ultimate goal, which is to maintain its continuity.
So we asked the following questions:

1- Does Algeria Telecom apply communication and public relations strategies in

order to reach the desired mental image of its external audience?

2- What is the desired mental image that Algeria Telecom Corporation wants to

paint for the state of Tipaza among its external audience?

3- Does the service provided by the actors in the commercial agency of Algeria

Telecom in Cherchell achieve public satisfaction?

4- What is the mental image that the external public holds of the Algeria
Telecom Corporation for the state of Tipaza, and does it correspond to the image

that the corporation seeks to reach?



We chose our subject because of its proximity to the specialization, the lack of
previous studies related to the subject in the specialization, as well as the desire
to know the view of the external public of the institution through the service

provided.
And for our desire to know how to reach the desired image by the institution.

The importance of the study is evident in the importance of communication

strategies and public relations in the life of the organization

The importance of the image of the institution's image and the increasing
interest in it, and the increasing interest in external communication to ensure the

continuity of the institution.

We relied on the descriptive approach, which is based on collecting information
without adding or subtracting, then analyzing that information and arriving at a

judgment about that studied phenomenon.

We were studied in the Directorate of Algeria Telecom for the state of Tipaza,
which directed us to the commercial agency in Cherchell, which includes 3
departments, and accordingly we chose the stratified random sample, and we

used in our research the interview, the questionnaire and the observation.

Finally, we concluded that the Algeria Telecom Corporation for the state of
Tipaza relies on several communication and public relations strategies in order
to draw the desired image for its external audience, which is represented in the
media strategy that expresses the visions of the institution, on the strategy of
persuasion, and the strategy of building consensus, the image that the institution
desires In communicating it to its audience, it is present here, providing
telephone and Internet services, and its goal is to satisfy its various audiences.
Most of the respondents believe that the quality of service provided by the

agency is acceptable or good, and most of them are permanent customers of the



agency. The agency is able to meet the needs of users in a timely manner. The
majority of respondents believe that the name of The agency’s logo is good, and
this is evidence that the institution chose them well, as they are one of the most
important components of the institution’s image, as the test of the name is of
great importance in relation to the personality of the institution and its products,
and the logo is a short, easy-to-remember phrase that expresses a prevalent idea,
goal, or point of view that usually aims To persuasion so as to influence public

opinion.
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