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Abstract

This research attempts to highlight the effect of relationships marketing
dimensions on competitive advantage of companies especially that
companies success nowadays depends on the relationship between the
companies and its clients, for this purpose we conducted a survey by
collecting data through a questionnaire containing 34 items that was
completed by 45 employees of Algerian telecom company in the province
(Wilaya) of El-oued. The study reached a number of conclusions and the

most important of them are:

e The Algerian Telecom Company applies the different dimensions of
relationships marketing (quality...);

e The existence of a correlation between the dimensions of marketing
relationships and achieve competitive advantage for the Company
communications Algeria;

e There’s a significance effect of relationships marketing dimensions on
the realization of competitive advantage in Algerian Telecom
Company;

e There are no significance differences between demographic variables
(sex, experience, post, education Ievel) and employees’ attitudes in

Algerian Telecom Company.

Key Words :marketing, relationship, customer, feature, competitive,
competitive advantage, Company, Algeria, Algeria Telecom, relationship

marketing, competition, management of the relationship.
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