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Abstract:

This study aims to address the impact of adopting innovative marketing on achieving
competitive advantage in the tourism sector in Algeria, with a particular focus on travel
agencies as the pivotal link in the tourism value chain. The study comes as a response to the
significant challenges facing the Algerian tourism sector.

A descriptive—analytical method was adopted, supported by a field study on a sample
of 385 travel agencies, using a questionnaire to examine the effect of innovative marketing
dimensions (marketing technology development, customer value creation, resource
enhancement, calculated risk-taking, innovative imagination, and sustainable creativity) on
the dimensions of competitive advantage (cost leadership, differentiation, and focus).
Statistical analysis was carried out using the SPSS program through a set of tests, including
means, standard deviations, correlation coefficients, regression analysis, and ANOVA.

The results showed that innovative marketing has a strong significant impact on the
competitive advantage of travel agencies, with a coefficient of determination of 0.629,
meaning that 62.9% of the variation in competitive advantage is explained by innovative
marketing dimensions, The most influential dimensions were innovative imagination,
sustainable creativity, and customer value creation, while calculated risk-taking and resource
enhancement were less significant. The findings also revealed that, although travel agencies
are aware of the importance of innovation, they remain cautious about engaging in new
practices or utilizing their resources efficiently.

The study concludes with a set of recommendations, most notably: the need to
strengthen digital transformation in travel agencies, develop human resource skills through
continuous training, promote a culture of experimentation and calculated risk-taking, and
enhance institutional cooperation to support innovation and leverage it to boost
competitiveness. It also opened avenues for future studies in areas such as smart tourism,
green marketing, and regional comparisons among travel agencies.

Keywords: Innovative Marketing — Competitive Advantage — Travel Agencies — Tourism

Sector — Algeria
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Les Trajectoires d’innovation dans le tourisme et leur impact sur le développement
durable: un cadre conceptuel, en ligne : https://2u.pw/xXYWztwl.
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avance, ed.dunod, Paris, 1997, p8.

3:1bid , p p 42-43.
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avance, op.cit, p54.
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Liste dos comptes de Messagerie professionnalle

Directions du Tourisme ot de |"Artisanat -

Code Willaya Email
1 didrar dia.adranEmia.gpov.dz
2 Chilaf dia.chlef@imia. gav.dz
3 Laghouat dia_ laghouabEmia gav.dz
4 Oium El-Bouaghi dia oumssliBboudghi @) mia gowv.de
] Batna dia. batnafmita gow dz
L Bajaia dia beaiaiiimiagoe .de
T Biskra dia_biskra@mia.gos.dz
] Béchar dia bechanFmia.gov.ds
L] Blida dia_blid affimita_gov.dz
10 Bouira dia bouirai@mia gow dz
11 Tamanrasset dia. tamanrasseii@imta gow dz
12 Tébessa dia ishessaFmta gow dz
13 Tlermncen dia lemcen@mta gow.dz
14 Tiared dia liaretFmia.gov. dz
16 Tizi-Duzau dia. lisouranEmila goy.ds
16 Algor dia_algenGmba. gav.dz
17 Djoifa dia. djelfa@mia gov dz
18 Jijed dia_pjelFmba. gov.dz
18 Batif dia_setifiEmis gov.dz
20 Saida dia. saidagmila gow . dz
21 Skikda diaskinda@Emia.gav.dz
22 Sidi Bel-Abbés dia_sidibslabbesi@mia.gov.dz
23 dnnaba dia_armabai@mia . gpav.dz
24 Gualma dia guel ma@mia gov . dz
28 Constantine dia.corstantineZ mba.pav.dz
2B Medaa dia.medesFEmia.goe.ds

BlindSblre O Towi rismed @l @y Fautisanat
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Liste dos comptes do Messagerie professionnalba

a7 Mostaganem dia.mostaganen @ miagov.dz
28 M'Eila dla msilaf@mba gav.dz

29 Ma=cara dla mascaraifmba gpov.dz

30 Cuargla dia ocusrglamis gov.dz

kL Oran dlaoran@ mita.gov.dz

32 El - Bayadh dia.elbayadhEla gov. ds

R Ml dia llizifmta gaw.dz

34 Bordj Bouw - Armarid) dia_bordibouarreridiimta. gov dz
38 Bouwmerdes dia boumerdesE mia gov.dz
36 El = Tarsf dia eflarediFimta gow de

T Tindauf dia tindaufFimta_ gov dz

38 Tissemsilt dia tissemsibFmia. gov.dz

39 El = Oued dia sfouedB miagor dz

40 Khenchela dia. khenchelaf@mla.gos . dz
41 Souk - Ahras dlasoukabrasimia. gov.dz
42 Ti dila lipaza@mia.goe.dz

43 Mila A mil |l aEmia gpav.de

44 Ain - Dofla dia_aindefla mta. gov dz

45 Madma dla naama@mla.goy.dz

45 Ain - Temoushent dia ainbemouchenbifmla . goe. de
47 Ghardaia dita_ghardaiaffmba. pav.dr

48 Rglizane dia_refizanei@miagav.dz

48 Djanet dia djanedfimia. gov.dz

50 Bordj Badji Mokhtar dia bardbadjimok hbanEmia. gav. dz
81 In Zalah dia nsalahmlagov.de

B2 In Guezzam dia inguerzammta. gav.dz
83 El Maghair dia.elmaghar @ miagoy.dz

54 Touggouwrt Al IenigpgiukE) mits. gow.dz

88 Boni Abbes dia_beniabhbesFimta gov.dz
56 Timimawn dia timimouni@mia gav.dz

87 El Mania dia elimeniaié Gmta gov.dz
88 Oubed Dijelal it ouledidjelal @ mia o de

Blindsiire du Tourisme ol do FAmsanat
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