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It’s clear as the sun and evident as the day that the status of any
service institutions is related to the services they provide, which reflect the
status and mental image of their customers in light of the intensification of
the competitive struggle between institutions, as each institution seeks to
increase its profits and raise its market share, by gaining the largest number
of customers in order to maintain common customers and stimulate

potential customers.

In fact, it is based on the continuous improvement of the quality of
service, which is considered a factor of attracting or alienating customers,
and this is due to the growing importance of quality of service in
contemporary institutions, and in view of this, its strategy should be
considered by reformulating the communication and public relations
strategy, with the aim of increasing customer demand and developing the

image mindset and customer satisfaction.

From this standpoint, this study attempts to investigate the effectual
relationship between the communication strategy and public relations and
the quality of service as a management philosophy whose existence is

linked to measurement.

Thus, the problematic of the study revolves around the question:
How does the strategy of communication and public relations affect the

quality of service?
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