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Abstract :

This study aimed to analyze the impact of digital platform marketing, through its
various dimensions, on shaping tourists' attitudes toward tourist destinations in Algeria.
To achieve this objective, the study adopted a descriptive-analytical approach. The
theoretical data were collected from books, scientific articles, and doctoral dissertations,
while the empirical data were gathered through an online questionnaire distributed to
followers of travel agencies' pages on digital platforms. The collected data were
analyzed using SPSS version 26.



The findings revealed a statistically significant impact of digital platform marketing on
the cognitive, affective, and behavioral dimensions of tourists' attitudes. The cognitive
dimension was found to be mainly influenced by information search and content
attractiveness, whereas the affective dimension was the most strongly influenced by all
dimensions of digital platform marketing, particularly content attractiveness and
entertainment. The behavioral dimension was relatively less affected; however, it
remained significantly associated with information search and content attractiveness.

The results also confirmed that content attractiveness is the most influential factor in
shaping tourists' attitudes toward tourist destinations, followed by information search.
Accordingly, the success of travel agencies depends on providing attractive and credible
digital content that enhances the competitiveness of tourist destinations and keeps pace
with the evolving behavior of digital tourists.

Keywords: Digital Marketing, Digital Platforms, Tourists Attitudes, Tourism
Marketing, Travel Agencies, Tourist Destinations.
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Launch Dates of Major "‘7‘_ Six Degrees.com
Social Network Sites
'98
— LiveJoumal
ASIanAvenue e ’“l

—— BlackPlanet

— MiGente

Ryze —

01

— Cyworld

Fm e

— Friendster

Skyblog

Linkedin
Tribe.net, Open BC/Xing =

Orkut, Dogster ..
Multiply, aSmallWorld =

Catster e

'03

— Couchsurfing

MySpace
Last.FM

Hi5

Flickr, Piczo, Mixi, Facebook (Harvard-onty)

Dodgeball, Care2 (SNS retaunch)

— Hyves

Yahoo! 360 —
Cyworld (Ching) e

Ning =

'05

— YOuTube, Xanga (SNS relaunch)

e BEDO (SNS retaunch)

= FAcebOoOK (high school networks)

= AsianAvenue, BlackPlanet (retaunch)

QQ (retauncn) ——
Windows Live Spaces =
Twitter ——

e FACEDOOK (corporate networks)
e Cyworld (us)

= MyChurch, Facebook (everyone)

Figure 1 Timeline of the launch dates of many major SNSs and dates when community sites

re-launched with SNS features

Source : Danah m.boyd, Nicole B.Ellison, Social Network Sites:

internet:

https://fr.scribd.com/document/53756905/JCMClntro,consulté le :

Definition, History, and Scholarship p.06, disponible sur le site

29/04/2021; a: 17:20
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