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Abstract :

This study aimed to identify the impact of organizational citizenship
behavior (OCB) dimensions (altruism, courtesy, coping with work pressures,
and organizational commitment) on empowerment dimensions (delegation of
authority, teamwork, effective communication, and training) within the Frater
Razes Algerian pharmaceutical company. To achieve the study's objectives, a
descriptive-analytical approach was adopted. The researcher developed a
questionnaire consisting of 45 items targeting employees with job titles such
as department managers, division managers, section heads, and regular
employees. A simple random sample was drawn, and approximately 200

questionnaires were analyzed.

For data analysis, descriptive statistics, including frequencies,
percentages, and arithmetic means, were utilized, in addition to multiple linear

regression to test the study hypotheses. The results revealed the following:

1. Organizational citizenship behavior was rated at a high level. The
dimension of altruism ranked first, followed by courtesy in second place,
coping with work pressures in third, and organizational commitment in fourth

and last place.

2. Empowerment was rated at a moderate level. Teamwork ranked first,
followed by effective communication in second place, delegation of authority

in third, and training in fourth and last place.

3There is a significant impact of organizational citizenship behavior on

empowerment within the Frater Razes Algerian pharmaceutical company.
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182.
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' Malik, S., Saleem, M., & Naeem, R. (2016). Effect of leadership styles on organizational

citizenship behaviour in employees of telecom sector in Pakistan. Pakistan Economic and Social

Review, 54(2), 385-406.

60



BaLEl) A (e daaudiiil) Albalgal) sl Gauwad :()sins (Sarwar et al, 2015) dufe

FLalal) 8 4R Jaswgll ) gal) :2\5\133&'\3\

sl (OCB) dseutanill dilalgall sl il (520 (6 N anis ) dahall oda cudaa

(TL) &bisaall salilly (leaall slially Al duabil) 7l ¢ juaall e g5 < SEYI)
o9 dgag (Sl Yy ¢ alely) DElally (il JlaeYls ¢ Il LEE) Lol
& Aaball Cilaal gaiaily L SESW yead) g ladll & NG 8 AEIL Sy @) cas)
G Olelall ageldly Bl e (180) (e dfie s Cun sl dasl) mgial gLl

Auhall dxie A e bl aead Dl areay Ogiald) A8 AsbuSLll Cajlad)

Sl IS plaiy daekall dillsd) dloluy Lbsatl) sl o daball kil

Gaind Jal el ) sl jedn LS oS 8 45N Jalnall juaaad) agag b sl Lgany
Coagl 35 .l Isasty o ma ) agililiann s o 8 (6 ) aag Boasall dniil)
Lils Lpadd 1) 30L8 CGlaw agodl cpdl) 2BV Bgasall Cojleadd) a8y pmn dusl )

cplalall Gang )l o 8508 Al 40 s

! Sarwar, A., Mumtaz, M., & Tkram, S. (2015). Improving Organizational Citizenship Behavior

through Transformational Leadership: Mediating role of Trust in Leader. Asian Journal of

Business Management, 7(2), 28-36.
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