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Abstract:

This study aimed to address professional complaining in Algerian
administrations by revealing the factors that affect professional complaining. We
chose the University of Blida 2 Lounissi Ali as a field of study because it is an
Algerian public educational services administration. Thus, the problem of the study

came in accordance with the following main question:

What leads to professional complaining among administrative staff at the

university?
From here, the following research hypotheses were launched:

- There 1s a relationship between subjective factors and professional

complaining among administrative employees at the university.

-There is a relationship between job factors and professional complaining

among administrative employees at the university.

-There is a relationship between organizational factors and professional

complaining among administrative employees at the university.

In the context of revealing the facts related to the dimensions of professional
complaining in the administration of the University of Blida 2, it was necessary to
use the descriptive and analytical method because of its ability to describe the
phenomenon and analyze its data in a way that determines the reality of complaining
in the institution under study. A set of tools were relied upon to collect data, the most
important of which is a questionnaire to know The opinions of the respondents,
interviews, and observation to support the results. The size of the study sample (a
simple random sample) was 250 employees, representing 50% of the research
population, which is all employees of the University of Blida 2, and statistical

processing was done using the SPSS program.



The study reached the following results:

Subjective factors are related to professional complaining through the
individual’s demographic variables, educational level, monthly income, and job
level, in addition to variables related to the individual’s personality, such as his

ability to endure and the value of his work, as well as his family and social status.

Job factors are related to professional complaining through the variables of
pay, incentives, promotion, work relations, stability and job security, achieving
ambitions and career development. The more the employee realizes that there is no

justice in the distribution of these variables, the higher his level of complaint.

Job factors are related to professional complaining through the following
variables: working conditions and environment, how procedures and laws are
applied, how burdens are distributed, with the employee’s involvement in decision-
making, fairness of transactions, communication network, and how to change.
Inappropriate working conditions and lack of security and safety lead the employee

to professional dissatisfaction.

Keywords: professional complaining, subjective factors, functional factors,

organizational factors, Algerian administrations.
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