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Abstract

Abstract
This study aims to highlight the reality of digital transformation in

Algeria and its role in improving the level of public services. It focuses
specifically on the social security sector and its efforts to provide quality services

through the digitization of management and service systems.

The study employed a descriptive-analytical approach. The descriptive aspect
involved presenting general concepts related to the study topic, while the
analytical aspect focused on evaluating the extent to which social security
institutions are investing in digital transformation technologies and assessing

Algeria's experience in this field.

The findings reveal that Algeria has achieved positive and tangible results in
digitizing public services, particularly in the social security sector. This is evident
in the introduction of numerous digital applications and services. These steps have
contributed to improving the level and method of service delivery compared to
previous years. However, the pace of digital transformation remains slow. This is
attributed to a number of obstacles, including inadequate digital infrastructure,
Low human resource capacity, Lack of legal framewaorks for digital transactions,

Digital divide among users.
At the end we can give the following suggestions:

Provide comprehensive digital infrastructure, enhance human resource, capacity
through training and qualification, establish legal frameworks for digital
transactions, foster a digital culture in society, expand the range of digital services

offered, eliminate paper transactions.

Keywords : digitization, digital transformation, Social security, national social
fund.
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