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The study aimed to find out the impact of motivating factors on
impulsive buying behavior in the food market, on a sample of 383
individual customers of the shopping center (top shop) in Blida, where a
questionnaire consisting of 87 phrases was distributed, and the data was
processed and analyzed and descriptive tests were used to detect the levels
of factors motivating impulsive purchase, and the level of impulsive buying
behavior according to customer responses and multiple linear regression to

test the hypotheses of the study, and the study employed the SPSS v 23

program.

The study found that there are average levels of impulsive buying
factors related to personal factors, compromise factors and product-related
factors, with an average level of impulsive buying behavior among
customers. When testing the sub-hypotheses, we also found an effect on the
personal factors motivating impulsive buying related to impulsivity,
emotional state and ego deficiencies) on the impulsive buying behavior of
customers, excluding factors that are not affecting the model related to
(mood, motivation, pleasure and culture factor), with an impact on the
situational factors motivating impulsive buying related to crowd intensity

and buying roles) and impulsive buying behavior among customers,,



Xl

excluding factors that do not affect the model related (the general
atmosphere within the store related to design and decoration, the social
environment, the accompanying factor during purchase and the time
available), and the presence of an impact on the factors associated with the
product that motivate impulsive purchase (product, distribution and
promotion) and impulsive buying behavior among customers with the
exclusion of the non-influencing factor in the price model.

Finally, the study found an effect of the factors motivating impulsive
buying (personal, situational and product-related) on impulsive buying
behavior in the food market among customers of the mall (top shop) in
Blida.

Keywords: impulsive buying behavior, personal factors, situational

factors, product-related factors, food market.
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Determine Sample Size

Confidence Level:  ®95% 999,

Confidence Interval: |5 |

Population: 1100000 |

Calculate Clear

Sample size needed: (383 |
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https://www.definitions-marketing.com/definition/neuromarketing/
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https://blog.hubspot.fr/marketing/neuromarketing
https://blog.hubspot.fr/marketing/neuromarketing
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%20%C2%AB%20neuromarketing%20%C2%BB%20est%20une,le%20parcours%

.)00:14(20des%20clients%2Fpro, consulted 13/02/2023,

Med Amine Kharat,Le neuromarketing: avantages et inconvénients

.) 23:44((journaldunet.com), consulted 13/02/2023,

Sample Size Calculator - Confidence Level, Confidence Interval, Sample Size,

Population _ Size, Relevant  Population -  Creative Research  Systems

.)22:11( ,consulted 2021-05-16, (surveysystem.com)
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.w‘
Corrélations
1'5)\.}3]\ 2'$JL.uJ\ 33JL}:J\ l.\:uS\
Corrélation Coefficient 1,000 00 468 804" |
15 Ll Sig. (2-tailed) . ,000 ,000 ,000
N 383 383 383 383
Corrélation Coefficient 3217 1,000 ,194™ ,630™
25_Lall Sig. (2-tailed) ,000 ) ,000 ,000
N 383 383 383 383
Spearman's rho » o e
Corrélation Coefficient 468" ,194 1,000 , 766
35l Sig. (2-tailed) ,000 ,000 ) ,000
N 383 383 383 383
Correlation Coefficient ,804™ ,6307 766 1,000
Laxd) Sig. (2-tailed) ,000 ,000 ,000
N 383 383 383 383
**_ Correlation is significant at the 0.01 level (2-tailed).
Correlations
kel | kel [ 5okl | 8 skadl | 8 okeall 8 all | 5 kel 3 ka8 jlall | 5 leal
2 el
4 5 6 7 8 9 10 11 12 13
Correlation | 1,00] ,4727| ,3527| 2777 ,3107| ,2277 [ ,1317] ,332" .| 5907
“ . * * * * * * * ’003 ’101 *
Ll Coefficient 0
Sig. (2-
4 . ,000( ,000| ,000( ,000] ,000| ,010| ,000| ,960( ,048] ,000
tailed)
N| 383| 383| 383| 383| 383| 383| 383| 383| 383| 383| 383
Correlation | ,472° ,566° | 4287 | 4297 ,188" 326" | 240" 724"
.| 1,000 . .| 088 . | 075 .
Ll Coefficient ' '
Spearman -~
Sig. -
'stho &5 ,000 ,000| ,000| ,000| ,000| ,084| ,000] ,000| ,144| ,000
tailed)
N| 383 383 383| 383| 383| 383| 383| 383| 383 383| 383
Correlation | ,352" | ,566" 4017 1947 | 2577 | ,2017| ,3017 ] ,167" ,642"
. . * * 1’000 * * * * * * ’065 #
el Coefficient
Sig. -
6 ,000 [ ,000 ,000( ,000| ,000| 000 ,000| 001 ,202] ,000
tailed)
N| 383| 383| 383| 383| 383| 383| 383| 383 383| 383| 383
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Sl

Ts

el

83

Jhaldl
9%

ksl
108

bl

123

133

Correlation
Coefficient
Sig. (2-
tailed)

N

Correlation
Coefficient
Sig. (2-
tailed)

N

Correlation
Coefficient
Sig. (2-
tailed)

N

Correlation
Coefficient
Sig. (2-
tailed)

N

Correlation
Coefficient

. Sig. (2-
tailed)

N

Correlation
Coefficient
Sig. (2-
tailed)

N

Correlation
Coefficient
Sig. (2-
tailed)

N

Correlation
Coefficient
Sig. (2-
tailed)

N

277

,000

383

s

,310

,000

383

227

,000
383

131

,010

383

5

332
000
383

,003

,960

383

,1017

,048

383

s

,590

,000

383

,428

,000

383

s

,429

,000
383

,188"

,000

383

,088

,084

383

5

326°

,000
383

,2407

,000

383

,075

144

383
7124

,000

383

,401

,000

383

s

,194

,000
383

257

,000
383

,201°

,000

383

5

301°

,000
383

167

,001

383

,065

,202

383

5

,642

,000

383

1,000

383
,285

,000
383

,188

,000

383

,063

217
383

252

,000

383

,017

,733

383

,156°

,002

383
494

,000

383

,285

,000

383

1,000

383

,139

,007
383

,139°

,006
383

,233"

,000
383

,186

,000

383

-,030

,562

383
,523"

,000

383

,188

,000

383
,139

,007

383

1,000

383

,268
,000
383

,105°

,040
383

417

,000

383

,082

383
,548

,000

383

,063

217

383
,139

,006
383

,268"

,000

383

1,000

383

s

,184

,000
383

,255

,000

383

,146"

,004

383

s

,423

,000

383

,252

,000

383
,233

,000

383

s

,105

,040

383
,184"

,000

383

1,000

383
,014
;191

383

-,023

,648

383

s

494

,000

383

,017

,733

383
,186

,000

383
417

,000

383

s

,255

,000

383

,014

;191

383

1,000

383

L4047

,000

383
,497

,000

383

,156

,002

383
-,030
,562
383

,082

383
,146

,004

383

-,023

,648

383
404

,000

383

1,000

383

%

,290

,000

383

494

,000

383

5

,523

,000

383
,548"

,000

383
,423

,000

383
494

,000

383
497

,000

383

%

,290

,000

383
1,00

383

**_ Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations
okl |5 ohadl [ B bl |5 badl [ B sleall | 5 baadl [ B sleall | 5 aadl |8 )
3aadl
14 15 16 17 18 19 20 21 22
" 1,000 | ,289 -,010],170" | ,301 | ,221 | ,133 ,0311,262 7 ],548
Sl Coefficient
145 Sig. (2-tailed) ,000| ,843| ,001| ,000] ,000| ,009( ,548| ,000| ,000
N 383 383 383 383 383 383 383 383 383 383
Correlation
" ) ,289 1,000 | ,152 ,0841,216 | ,211 | ,150 ,0451,163 1,510
S Coefficient
155 Sig. (2-tailed) | ,000 ,003] ,100| ,000( ,000| ,003| ,376| ,001| ,000
N 383 383 383 383 383 383 383 383 383 383
Correlation - " . . .
" -,0101 ,152 1,000 | ,254 ,0581 ,004| ,033(,403 |,165 | ,417
Sl Coefficient
165 Sig. (2-tailed) | ,843| ,003 L0001 ,256| ,943| ,514| ,000]| ,001| ,000
N 383 383 383 383 383 383 383 383 383 383
COrrelatiOn dk dk *k *k *k *k £
" ,170 ,084 | ,254 1,000,396 | ,142 | ,284 | ,233 ,094 1,599
Sll Coefficient
175 Sig. (2-tailed)] ,001| ,100| ,000 ,0001 ,005] ,000( ,000[ ,067] ,000
N 383 383 383 383 383 383 383 383 383 383
" ] ,301 | ,216 ,058 1,396 1,000,491 | ,212 0731 ,0271,629
Spearman’ - Coefficient
stho 1g; Sig. (2-tailed)] ,000| ,000]| .,256( ,000 ,0001 ,000| ,156| ,603| ,000
N 383 383 383 383 383 383 383 383 383 383
Correlation .
" 221 | ,211 ,004 1,142 | 491 1,000| -,033|-,128 | -,055],386
Sl Coefficient
19 Sig. (2-tailed) ] ,000| ,000| ,943| ,005| ,000 521,012 ,287 | ,000
N 383 383 383 383 383 383 383 383 383 383
Correlation . - - - ok
" ,1337 1,150 ,0331,284 | ,212 -,033] 1,000 ,095| ,090],406
Sl Coefficient
205 Sig. (2-tailed)| ,009( ,003| ,514| ,000| ,000| ,521 L0631 ,079] ,000
N 383 383 383 383 383 383 383 383 383 383
Correlation . . .
" ,031] ,045],403 | ,233 L0731 -,128 ,0951 1,000 ,094 | ,403
Sk Coefficient
215 Sig. (2-tailed) | ,548( ,376| ,000| .,000| ,156| .,012| ,063 ,067 | ,000
N 383 383 383 383 383 383 383 383 383 383
Correlation » » » »
Ll 2627 1,163 7| ,165 0941 ,027| -,055( ,090| ,094] 1,000 | ,446
o= Coefficient
22 Sig. (2-tailed)| ,000| ,001| ,001]| ,067| ,603( ,287| ,079| ,067 ,000
N 383 383 383 383 383 383 383 383 383 383
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Correlation

,5487| 5107 | 4177 ] 5997 | ,629™ | ,386™" | ,406™" | ,403"" [ ,446™ | 1,000
Coefficient
3asll
Sig. (2-tailed)| ,000[ ,000| ,000] ,000| ,000{ ,000] ,000| ,000[ ,000
NI 383 383 383| 383| 383 383 383 383 383| 383

**_ Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations
235 jLall 245 Ll 253 jLall 4230
Correlation Coefficient 1,000 377 181 693 |
235 Ll Sig. (2-tailed) ,000 ,000 ,000
N 383 383 383 383
Correlation Coefficient 377 1,000 2277 758"
245 Ll Sig. (2-tailed) ,000 ,000 ,000
N 383 383 383 383
Spearman's rho . - .
Correlation Coefficient 181 227 1,000 ,652
255 Ll Sig. (2-tailed) ,000 ,000 ,000
N 383 383 383 383
Correlation Coefficient ,693" 758" ,652" 1,000
42 Sig. (2-tailed) ,000 ,000 ,000
N 383 383 383 383
**_ Correlation is significant at the 0.01 level (2-tailed).
Correlations
26’5_}\.}:&\ 27'5_)1.}:)‘ 28'5_)1.}:)‘ 293_)\.}.1&‘ 5-\3—\5\
Correlation Coefficient 1,000 ,3037 3157 1527 6017
265 sl Sig. (2-tailed) . ,000 ,000 003 000
N 383 383 383 383 383
Correlation Coefficient 303 1,000 ,3137 ,159™ 627
275 b Sig. (2-tailed) ,000 . ,000 002 ,000
N 383 383 383 383 383
Correlation Coefficient 3157 ,3137 1,000 5227 772"
Spearman’s tho 285 Ll Sig. (2-tailed) ,000 ,000 ) ,000 ,000
N 383 383 383 383 383
Correlation Coefficient 1527 ,159 ,522 1,000 679"
295 el Sig. (2-tailed) 1003 002 ,000 . 000
N 383 383 383 383 383
Correlation Coefficient 601" ,6277 772" 679" 1,000
Sax Sig. (2-tailed) ,000 ,000 ,000 ,000 )
N 383 383 383 383 383
Kk

. Correlation is significant at the 0.01 level (2-tailed).
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Correlations

305 Ll 315 Ll 325 5Ll 62x)l
Correlation Coefficient 1,000 267 ~061 686 |

305 ) Sig. (2-tailed) ,000 237 ,000
N 383 383 383 383

Correlation Coefficient 2677 1,000 ,081 689"

315 all Sig. (2-tailed) ,000 114 ,000
N 383 383 383 383

Spearman's rho .

Correlation Coefficient -,061 ,081 1,000 ,456

325 jall Sig. (2-tailed) 237 114 ,000
N 383 383 383 383

Correlation Coefficient 686" ,689" 456" 1,000

6223l Sig. (2-tailed) ,000 ,000 ,000
N 383 383 383 383

**, Correlation is significant at the 0.01 level (2-tailed).
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Sal gl Hsma alafy o jlall Jdadall Lyl jlas) il :(3) &) Gale

g lBay) sl 3 jinal 4,488 gall

Correlations

Dkl Lall | Shall | bl | lall ] Sladl | bl - Lall ] JLall | Slall [ Ll el

Taxd
33| 34s| 355 36| 37s| 38| 39s| 40s| 41s| 425 43s| 44
Correlation | 1,00 ,111] ,181 - ) -1 321 406 | 344 | 315 ,152] ,430
* *k ’153 *k ’020 sk *k *k ok ok
Ll Coefficient] 0 ' 1,033 .| .046 ‘ ‘ ‘ ‘
% sig. (-

,030] ,000| ,5171 ,003 | ,367 | ,000] ,701] ,000| ,000| ,000 | ,003| ,000
33 tailed)

N| 383| 383 383 | 383 383 383 383| 383 | 383| 383 | 383| 383 383

Correlation | ,111] 1,00 ,217 2100 ,327| ,137| ,327 ] ,212| ,141] ,275] ,501
* EES ’031 ’041 Kok ok sk sk ok ok ok *k
Lall - Coefficient 0
3y Sig. 2-
,030 .| ,000] ,543] ,423| ,000] ,000| ,007 | ,000] ,000| ,006| ,000 | ,000
tailed)
34
N1 383| 383 383| 383| 383 | 383| 383 | 383 | 383| 383| 383| 383| 383
Correlation | ,181] ,217| 1,00] ,200| ,165 L1781 ,581 | ,110| ,117] ,406| ,172| ,474
EES £ XS EES 7099 EEY XY * * L S S
Ll Coefficient ) ) 0 ) ) ) ' ' '
5 Slg (2—
,000 | ,000 .| ,000] ,001] ,054| ,000] ,000]| ,031| ,023] ,000( ,001| ,000
tailed)
35
N1 383| 383 383| 383| 383 | 383| 383 | 383 | 383| 383| 383| 383| 383
Spearm
an's rtho Correlation - ,200] 1,00 ,312| ,255] ,208 | ,238 | ,200] ,119 ) -1 ,348
703 1 *k £ *%k *% *k *k * ’ 123 *%k
Ll Coefficient | ,033 0 .| 087
% Sig. (2-
5171 ,543 | ,000 .| ,000] ,000| ,000| ,000] ,000| ,020] ,016| ,089| ,000
36 tailed)

N1 383| 383| 383| 383 | 383 | 383 383 | 383| 383 | 383| 383| 383| 383

Correlation ,165( ,312] 1,00 ,296| ,247] ,185 421,183 ,443
Ll ,153] ,041 " » " " | 5053 " v | 1098 "
=) Coefficient " 0
2 sig. (-
,003 ] ,423 | ,001 | ,000 .| ,000] ,000| ,000| ,300] ,000| ,000[ ,056] ,000
37 tailed)
N 383| 383 383 383| 383| 383 | 383 | 383| 383| 383| 383 383| 383
Correlation -|,210 ,2551,296| 1,00 L1721 ,289 ,291 | ,154] ,310] ,512
w| 099 L] . ,087 . . .
Ll Coefficient ,046 ' ' ' 0 )
5 Sig. 2-
,367 1 ,000| ,054 | ,000] ,000 .| ,088] ,001] ,000( ,000] ,002{ ,000]| ,000
38 tailed)

N| 383| 383 383 | 383 383 383 | 383 | 383 383| 383 | 383| 383 383
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5

39

5

40

5

41

5

42

5

43

5

44

Correlation
Coefficient
Sig. (2-
tailed)

N
Correlation
Coefficient
Sig. (2-
tailed)

N

Correlation

Coefficient

Sig. 2-
tailed)

N

Correlation

Coefficient

Sig. 2-
tailed)

N

Correlation

Coefficient

Sig. 2-
tailed)

N
Correlation
Coefficient
Sig. 2-
tailed)

N
Correlation
Coefficient
Sig. 2-
tailed)

N

321

,000

383

,020

, 701

383
,406

,000

383
344

,000

383

315

,000

383
,152

,003

383
,430

,000

383

,327

,000

383
,137

,007

383
,327

,000

383
212

,000

383

,141

,006

383
275

,000

383
,501

,000

383

,178

,000

383
,581

,000

383
,110

,031

383
117

,023

383

,406

,000

383
172

,001

383
A74

,000

383

,208

,000

383
,238

,000

383
,200

,000

383
,119

,020

383

,123

,016

383

,087

,089

383
,348

,000

383

247

,000

383
,185

,000

383

,053

,300

383
421

,000

383

,183

,000

383

,098

,056

383
443

,000

383

,087

,088

383
,172

,001

383
,289

,000

383
,291

,000

383

,154

,002

383
,310

,000

383
512

,000

383

1,00

,000

383

,089

,081

383

,183

s

,000

383
,168

,001

383
,541

sk

,000

383

,148

sk

,004

383
1,00

383
,285

,000

383
,192

,000

383

215

,000

383

,097

,059

383
,483

,000

383

,328

sk

,000

383
,285

,000

383
1,00

383
244

,000

383

,076

,135

383
,133

,009

383
,585

,000

383

,089

,081

383
,192

,000

383
244

s

,000

383
1,00

383

,381

s

,000

383
,257

,000

383
577

sk

,000

383

,183

sk

,000

383
215

,000

383

,076

,135

383
,381

s

,000

383

1,00

383
,528

,000

383
,556

sk

,000

383

,168

sk

,001

383

,097

,059

383
,133

,009

383
,257

,000

383

,528

ok

,000

383
1,00

383
497

sk

,000

383

,541

sk

,000

383
483

ke

,000

383
,585

ok

,000

383
S5T7

ok

,000

383

,556

ok

,000

383
497

,000

383
1,00

383

. Correlation is significant at the 0.05 level (2-tailed).

*. Correlation is significant at the 0.01 level (2-tailed).
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Correlations

455 Juall | 465 el | 475 0ad [ 485 ual | 495 Lal| 505l [ 8aad

Correlation » - s . . .
1,000 487 ,532 ,144 ,199 ,339 ,631
5Ll Coefficient
45 Sig. (2-tailed) . ,000 ,000 ,005 ,000 ,000 ,000

N 383 383 383 383 383 383 383

Correlation
A48T 1,000 ,488 | ,539 348,298 | ,801
5Ll Coefficient
46 Sig. (2-tailed) ,000 . ,000 ,000 ,000 ,000 ,000

N 383 383 383 383 383 383 383

Correlation " » o - . .
532 ,488 1,000 ,238 ,229 247 ,653
5Ll Coefficient
47 Sig. (2-tailed) ,000 ,000 . ,000 ,000 ,000 ,000

N 383 383 383 383 383 383 383

Correlation - " . . ok -

,144 ,539 ,238 1,000 ,394 ,350 ,674

Spearman's BJL.ud\ Coefficient
rho 48 Sig. (2-tailed) ,005 ,000 ,000 . ,000 ,000 ,000
N 383 383 383 383 383 383 383

Correlation " " " s o .
,199° 348 229 | 394 1,000 ,482 | ,622
5Ll Coefficient
49 Sig. (2-tailed) ,000 ,000 ,000 ,000 . ,000 ,000

N 383 383 383 383 383 383 383

Correlation

3397 208" 2477 3507|4827 1,000 ,6217
5Ll Coefficient

50 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 . ,000
N 383 383 383 383 383 383 383

Correlation " - . . *
,674

6317 ,801 ,653 ,622 ,621 1,000

Coefficient
8anll
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 383 383 383 383 383 383 383

**_ Correlation is significant at the 0.01 level (2-tailed).
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Correlations
515kl 525 Ll 535 Ll 543 Ll 9aadl
Correlation Coefficient 1,000 ,192ﬁ ,183ﬁ ,153ﬁ ,639w
515kl Sig. (2-tailed) ,000 ,000 ,003 ,000
N 383 383 383 383 383
Correlation Coefficient L1927 1,000 1167 3127 6127
525 el Sig. (2-tailed) ,000 . ,023 ,000 ,000
N 383 383 383 383 383
Correlation Coefficient ,183% 1167 1,000 255" ,600"
Spearman's tho ~ 533_Lall Sig. (2-tailed) ,000 ,023 . ,000 ,000
N 383 383 383 383 383
Correlation Coefficient 153" 3127 255" 1,000 633"
545 Lall Sig. (2-tailed) ,003 ,000 ,000 . ,000
N 383 383 383 383 383
Correlation Coefficient 639" 612" ,600" 633" 1,000
9axdl Sig. (2-tailed) ,000 ,000 ,000 ,000
N 383 383 383 383 383
*#*_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
555 Ll 565 Ll 575 all 10224
Correlation Coefficient 1,000 332 404 710 |
555 kel Sig. (2-tailed) ,000 ,000 ,000
N 383 383 383 383
Correlation Coefficient 332" 1,000 ,334™ 705"
565 Ll Sig. (2-tailed) ,000 ) ,000 ,000
N 383 383 383 383
Spearman's rho -, o ",
Correlation Coefficient ,404° ,334 1,000 , 796
575 kel Sig. (2-tailed) ,000 ,000 . ,000
N 383 383 383 383
Correlation Coefficient 710" 705" 796 1,000
10223 Sig. (2-tailed) ,000 ,000 ,000
N 383 383 383 383

**_ Correlation is significant at the 0.01 level (2-tailed).
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Correlations
58 Ll 595 Ll 605 Ll 1122300
Correlation Coefficient 1,000 678 463 846 |
585 Ll Sig. (2-tailed) . ,000 ,000 ,000
N 383 383 383 383
Correlation Coefficient 678" 1,000 4757 ,865™
595 el Sig. (2-tailed) ,000 . ,000 ,000
N 383 383 383 383
Spearman's rho ” o .
Correlation Coefficient 463 475 1,000 , 781
605 L1l Sig. (2-tailed) ,000 ,000 . ,000
N 383 383 383 383
Correlation Coefficient 846" ,865" 7817 1,000
11aadl Sig. (2-tailed) ,000 ,000 ,000
N 383 383 383 383

**, Correlation is significant at the 0.01 level (2-tailed).

Correlations

615 Ll 625 5Ll 122230
Correlation Coefficient 1,000 307 773

615 )l Sig. (2-tailed) . ,000 ,000
N 383 383 383

Correlation Coefficient 307" 1,000 ,8217

Spearman's tho 625 Ll Sig. (2-tailed) ,000 . ,000
N 383 383 383

Correlation Coefficient 773" 821" 1,000

122231 Sig. (2-tailed) ,000 ,000

N 383 383 383

**_Correlation is significant at the 0.01 level (2-tailed).
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Salsadl ysae dady o jlall Jalal sl jlas) s :(4) &) Gale

oY) 6 5l 5 Jinal peinally dagi yall

Correlations

635 jLadl [ 645 jLadl | 655 Ll | 665 Luall | 675 Luall | 685 _jLuall 13230

Correlation " . " - -
o 1,000 ,387 ,109 ,425 ,097| ,354 ,627
5l Coefficient
63 Sig. (2-tailed) . ,000 ,033 ,000 ,059 ,000 ,000
N 383 383 383 383 383 383 383
Correlation " " " " o o
o ,387 1,000 ,253 ,347 ,497 ,237 ,635
3 Ll Coefficient
64 Sig. (2-tailed) ,000 . ,000 ,000 ,000 ,000 ,000
N 383 383 383 383 383 383 383
Correlation . " - " -
o ,109 ,253 1,000 ,423 ,078| ,225 ,531
5_lall Coefficient
65 Sig. (2-tailed) ,033 ,000 . ,000 ,128 ,000 ,000
N 383 383 383 383 383 383 383
Correlation " - - - o o
o ,425 ,347 ,423 1,000 ,413 ,450 ,788
Spearman's SJL.\:J\ Coefficient
rho 66 Sig. (2-tailed) ,000 ,000 ,000 . ,000 ,000 ,000
N 383 383 383 383 383 383 383
Correlation " " " "
o ,097| ,497 ,0781 ,413 1,000 ,412 ,532
3 Ll Coefficient
67 Sig. (2-tailed) ,059 ,000 ,128 ,000 . ,000 ,000
N 383 383 383 383 383 383 383
Correlation " " " " " "
o ,354 ,237 ,225 ,450 412 1,000 ,681
5l Coefficient
68 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 . ,000

N 383 383 383 383 383 383 383

Correlation " " - " o o
o ,627 ,635 ,531 ,788 ,532 ,681 1,000

Coefficient
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000

N 383 383 383 383 383 383 383

132~

**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

695 Ll 705 Ll 14223
Correlation Coefficient 1,000 965~ 989"
695 Ll Sig. (2-tailed) ,000 ,000
N 383 383 383
Correlation Coefficient 965~ 1,000 992"
Spearman's rho 705 Lall Sig. (2-tailed) ,000 ,000
N 383 383 383
Correlation Coefficient 989" 992" 1,000
1422 Sig. (2-tailed) ,000 ,000
N 383 383 383
**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
715 Ll 725 2l 735l 1522
Correlation Coefficient 1,000 ,399° 254" 740
715 Lall Sig. (2-tailed) ,000 ,000 ,000
N 383 383 383 383
Correlation Coefficient 399" 1,000 484" 805~
725 Jall Sig. (2-tailed) ,000 ,000 ,000
Spearman's rho N 383 383 388 38:3
Correlation Coefficient ,254 ,484 1,000 ,723
735 Ll Sig. (2-tailed) ,000 ,000 ,000
N 383 383 383 383
Correlation Coefficient 740" 805~ ;723" 1,000
1522 Sig. (2-tailed) ,000 ,000 ,000
N 383 383 383 383

**_ Correlation is significant at the 0.01 level (2-tailed).
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Correlations

74'5_)1-3:3‘ 755 5Ll 76'5_;\-}31\ 775 02 78’5_;\-}31\ 79'&_;\.}31\ 162230
Correlation . " - " " o
o 1,000 ,617 ,357 ,505 ,481 ,252 ,728
5_Lall Coefficient
74 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 383 383 383 383 383 383 383
Correlation - " - " " "
o ,617 1,000 ,375 ,540 ,473 ,483 773
5l Coefficient
75 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 383 383 383 383 383 383 383
Correlation - " - - o o
o ,357 ,375 1,000| ,486 ,287 ,338 ,621
3 Ll Coefficient
76 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 383 383 383 383 383 383 383
Correlation " " - - o o
o ,505 ,540 ,486 1,000 ,557 ,187 ,753
Spearman's 5 Lall Coefficient
rho 77 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 383 383 383 383 383 383 383
Correlation " - o " o o
o ,481 ,473 ,287 ,557 1,000 ,402 ,764
5_Lall Coefficient
78 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 383 383 383 383 383 383 383
Correlation - " " " o o
o ,252 ,483 ,338 ,187 ,402 1,000 ,609
3 Ll Coefficient
79 Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 383 383 383 383 383 383 383
Correlation " " " " o o
,728 773 ,621 ,753 ,764 ,609 1,000
Coefficient
16222
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 383 383 383 383 383 383 383

**_ Correlation is significant at the 0.01 level (2-tailed).
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S8 @ala saay el o Sl LAY sl g 3(5) Ay Gale

.gclé.:.'a‘)(\

Correlations

Bobadl [ B badl [ B badl [ Bkl [ Bkl [ B bl [ B bl B Ll | )

80 81 82 83 84 85 86 87 4

Correlation " - " - " o " o
. 1,000| ,209 | ,143 | ,216 | ,322 | ,211 | ,306 | ,264 | ,577

5_Lall Coefficient
go Sig. (2-tailed) .| ,000| ,005| ,000| ,000( ,000| ,000( ,000| ,000
N 383| 383| 383 383 383| 383| 383| 383| 383
Correlation " " - - . "
. ,209 | 1,000 ,093| ,018] ,343 | ,377 | ,297 ,113 | ,486

5_Lall Coefficient
g1 Sig. (2-tailed)| ,000 .| ,068| ,726| ,000| ,000| ,000| ,027| ,000
N 383| 383| 383 383 383| 383| 383| 383| 383
Correlation " " " - - "
o ,143 ,093| 1,000] ,522 | ,252 | ,474 | ,331 ,044 1 ,592

3_lall Coefficient
go Sig. (2-tailed)| ,005| ,068 .| ,000| ,000( ,000| ,000( ,396| ,000
N 383| 383| 383 383 383| 383| 383| 383| 383
Correlation - " " " " " "
B ,216 ,018| ,522 | 1,000 ,139 | ,284 | ,456 | ,260 | ,577

3 Ll Coefficient
g3 Sig. (2-tailed)| ,000| ,726| ,000 .| ,007| ,000( ,000( ,000( ,000

Spearman
< th N 383| 383| 383 383 383| 383| 383| 383| 383
s rho

Correlation - - - - " " " "
o 322 | ,343 | ,252 | ,139 | 1,000| ,429 | ,261 | ,247 | ,584

5_Lall Coefficient
g4 Sig. (2-tailed)| ,000| ,000( ,000| ,007 .| ,000| ,000| ,000| ,000
N 383| 383| 383 383 383| 383| 383| 383| 383
Correlation " " - - - . " o
o 211 | 377 | ,474 | 284 | ,429 | 1,000 ,208 | ,266 | ,656

5l Coefficient
g5 Sig. (2-tailed)| ,000| ,000| ,000| ,000( ,000 .| ,000| ,000( ,000
N 383| 383| 383 383 383| 383| 383| 383| 383
Correlation " " " " " " - .
B , 306 | ,297 | ,331 | ,456 | ,261 | ,208 | 1,000 ,381 | ,705

3 sl Coefficient
gg Sig. (2-tailed)| ,000| ,000( ,000( ,000( ,000| ,000 .| ,000| ,000
N 383| 383| 383 383 383| 383| 383| 383| 383
Correlation " . " - " " "
3 sl ,264 ,113 ,044| 260 | ,247 | ,266 | ,381 | 1,000( ,504

Coefficient

87 sig. (2-tailed) | ,000| 027| 396| ,000| ,000| ,000| 000 .| 000
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N

Correlation

Dl Coefficient
4 Sig. (2-tailed)

N

383
577"

,000
383

383
486"

,000
383

383
592"

,000
383

383
577"

,000
383

383
584"

,000
383

383
656

,000
383

383
705"

,000
383

383
504"

,000
383

383

1,000

383

**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Ol il jlaal il 1(6) a8 Gal

Reliability Statistics

Cronbach's N of Items
Alpha
,803 32

Reliability Statistics

Cronbach's N of Items
Alpha
,881 30

Reliability Statistics

Cronbach's N of Items
Alpha
,895 17

Reliability Statistics

Cronbach's N of Items
Alpha
;744 8
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Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk

Statistic df Sig. Statistic df Sig.

1 sadl ,080 383 ,167 ,980 383 ,222
2 55l ,084 383 ,153 ,978 383 124
3 sl ,067 383 ,200° ,985 383 ,404
45l ,066 383 200 ,984 383 ,405

a. Lilliefors Significance Correction
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Agaddl) el il doa gl Jlatl) g5 1(8) S Gale

Caiall
Frequency Percent| Valid Percent Cumulative
Percent
N 192 50,1 50,1 50,1
Valid Sl 191 49,9 49,9 100,0
Total 383 100,0 100,0
anll
Frequency Percent| Valid Percent Cumulative
Percent
1.35 e JI N 18 e 176 46,0 46,0 46,0
455 0o 1 11 35 e 107 27,9 27,9 73,9
Valid
Jils 155 100 26,1 26,1 100,0
Total 383 100,0 100,0
Jaal
Frequency Percent| Valid Percent Cumulative
Percent
z>18000 e Jl 148 38,6 38,6 38,6
75000 e & Y z2 40000 o
127 33,2 33,2 71,8
Valid z?
il £575000 108 28,2 28,2 100,0
Total 383 100,0 100,0
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s iaalinaisll dolsall jime Al gl Jiaill min :(9) A, el

RPN IR

One-Sample Statistics

N Mean | Std. Deviation | Std. Error Mean

Taxd) 383 2,6954 ,83310 ,04257
2221 383 2,6232 ,58207 ,02974
3anll 383 2,6176 ,52426 ,02679
422 383 2,6684 ,75735 ,03870
Saxdl 383 2,6181 ,71898 ,03674
Baxdl 383 2,3185 ,60111 ,03072
15l 383 2,5902 ,39443 ,02015
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5 inall Ll Jalgall jgan Sl diagl Jiaill mil :(10) &8, Gale

RPN IR

One-Sample Statistics

N Mean | Std. Deviation | Std. Error Mean

722l 383 2,6406 ,57239 ,02925
8aadl 383 2,7163 ,74993 ,03832
9asl 383 2,6364 ,67961 ,03473
10223 383 2,6527 ,85399 ,04364
112a 383 2,6240 ,98457 ,05031
1222 383 2,7102 ,93971 ,04802
2 )5l 383 2,6634 ,58308 ,02979
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milally ddladipall Jalgall jpaa G dagll Jdadl il :(11) A Gale

oY) ¢l 5l 5 jénal

One-Sample Statistics

N Mean | Std. Deviation | Std. Error Mean
132l 383 2,7237 ,78435 ,04008
14223 383 2,9569 ,84501 ,05462
15224 383 2,6606 ,85561 ,04372
1622l 383 2,7650 ,80414 ,04109
3 sl 383 2,7765 ,70567 ,03606
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One-Sample Statistics

N Mean | Std. Deviation| Std. Error Mean

455l 383 2,5751 ,67895 ,03469
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zisal (pe Baafiall piall daeid) aatVl lEal g :(13) ML Gale
G b S8 Al 65 fise il daaddl Jalsally ddldl assy)

4L (top shop) (sotaall 38 sall (il 5 sal 4803adl o sall

Model Summary

Model R| R Square | Adjusted R | Std. Error of the
Square Estimate
1 ,453% ,205 ,192 ,61013

dele, L), dadl adlgy, #1354l WY 3 sailla, Predictors: (Constant),

Luablall Al daE

ANOVA?®
Model | Sum of Squares df| Mean Square F Sig.
Regression 36,121 6 6,020 16,172 ,000°
1 Residual 139,971 376 372
Total 176,092 382

4 ,s~dla. Dependent Variable:

Gulalall A, A8 Jale, $elaY), daiddl adl g0, 134, W1 3 seaillb. Predictors: (Constant),

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) ,840 ,215 3,899 ,000

Le i) ,193 ,051 ,237 3,789 ,000

Lblall A ,205 ,075 175 2,740 ,006

1 g -,028 ,069 -,022 -,410 ,682

Aaiall @il g ,072 ,045 ,080 1,599 11

adl Jale ,079 ,055 ,083 1,427 ,154

U  saal ,152 ,060 ,135 2,540 ,011

4 ,dia. Dependent Variable:
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o) AU 3 jiaallipaddll ol sall daxiddl asa¥l jlaal adtic(14) K85 Gal

S0a) L oal AN gl B b eliu] HLAN dgla Lo elay)

52Ul (top shop) =il

Model Summary

Model R| R Square | Adjusted R | Std. Error of the
Square Estimate
1 ,437° 191 ,185 61307
Laklal) Alal, dpelix), WY 3 sailla. Predictors: (Constant),
ANOVA?
Model | Sum of Squares df| Mean Square F Sig.
Regression 33,645 3 11,215 29,839 ,000°
1 Residual 142,447 379 ,376
Total 176,092 382
4 ,ssdla. Dependent Variable:
Laklal) Alall, dpelinyl, W) 3 sadllb, Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,045 174 6,013 ,000
Le i) ,169 ,050 ,207 3,405 ,001
1
Lilalal) AN ,231 ,072 ,198 3,226 ,001
LY b seadl ,203 ,053 179 3,807 ,000

4 ,s~dla. Dependent Variable:
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Zisai (e Baafiall i piiall anedd) Jasdy) sl ilin(15) M el

Ngall Bgun b AN alall L35 fine i) A pall Jal sally Aalaiall syl

33l (top shop) taall 3S el (il 5 sl 4laall

Model Summary

Model R| R Square | Adjusted R | Std. Error of the
Square Estimate
1 ,490° ,240 ,228 ,59653

Glaiall el Jals Sl gall), 5 LsH il (51,80 )o@, Predictors: (Constant),

Bl Gladl il Jab bl sall), gl b (phal cdgl, Sl sl

2l AU, o) il (U A8 al Jale, delaiayl

ANOVA®
Model | Sum of Squares df| Mean Square F Sig.
Regression 42,292 6 7,049 19,808 ,000°
1 Residual 133,800 376 ,356
Total 176,092 382

eyl o1 ,al & la, Dependent Variable:

il Sl avaaily Glaidl aidl dabs el sall), 5,450 Gl (¢1,80 ) salb. Predictors: (Constant),

sl RS, o)Al U A Jale, Ao laa¥) 2l 3ladl aial Jals slall sall), <l Jasa(

a

Coefficients

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,269 ,161 7,897 ,000
2 saraaiilileiall jaiaMal el sall
T ' s ,000 ,065 ,000 ,004 ,997
BTN
claaViilaleidl jaiaialadall sall
o S P] -,058 ,054 -,064 -1,065 ,288
4
1 2
adalidatg ,286 ,071 ,287 4,054 ,000
o)l o 8 yd) Jale ,102 ,054 ,128 1,898 ,058
)i sl aria (il i ,035 ,041 ,051 ,858 ,391
e a3l el (2120 5 128 ,042 177 3,055 ,002

=yl ¢ ) o lua. Dependent Variable:
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o180 3 inal AEgall Sl sall aaaial aad¥l ladl xu(16) b Gale
SS0aN gl o2 AR 3 sl g B elial) o) dlu Lo eliny]

53Ul (top shop) il

Model Summary

Model R| R Square | Adjusted R | Std. Error of the
Square Estimate
1 4752 ,225 ,221 ,59922

adall 48), 5,430 Gl (1,80 ) sdla. Predictors: (Constant),

ANOVA?
Model | Sum of Squares df| Mean Square F Sig.
Regression 39,649 2 19,824 55,212 ,000°
1 Residual 136,443 380 ,359
Total 176,092 382

=l ¢ 3 o la. Dependent Variable:

asall &), 5L 31 Sled (o140 ) salb. Predictors: (Constant),

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,231 ,132 9,350 ,000
1 adall 486S ,359 ,049 ,359 7,380 ,000
)5 b3 (1580 5o 147 ,035 ,203 4,172 ,000

el ¢ a3l o lua. Dependent Variable:
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zisai (e Baafiall i piiall anedd) asdy) sl lin(17) M Gale
b o8N il 855 il pinally Aadipall Jalsally Aaliall syl

331 (top shop) s sl 385l ¢l 5 sl ZH3N A pall (3 pm

Model Summary

Model R| R Square | Adjusted R | Std. Error of the
Square Estimate
1 ,548% ,300 ,293 ,57098

s, el = 5lla. Predictors: (Constant),

ANOVA?®
Model | Sum of Squares df| Mean Square F Sig.
Regression 52,856 4 13,214 40,531 ,000°
Residual 123,236 378 ,326
Total 176,092 382
=Yl ¢l 3 & lua. Dependent Variable:
s, il el s 5lb. Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,342 ,120 11,141 ,000
gl ,242 ,052 ,279 4,624 ,000
) -,017 ,032 -,027 -,538 ,591
&5 -,265 ,054 -,333 -4,903 ,000
s A ,481 ,057 ,569 8,418 ,000

=laylel alls sla. Dependent Variable:
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83l peinally Aadipall Jalgall aneiall Jasi¥l sl gl :(18) o) dale
Al o2 AN 3 gl G b elx) ol LA) dala o elaxy) o) al

531l (top shop) s_laall <l

Model Summary

Model R| R Square | Adjusted R | Std. Error of the
Square Estimate
1 ,547° ,300 ,294 ,57045
&8, mual, = 5lla. Predictors: (Constant),
ANOVA?
Model | Sum of Squares df| Mean Square F Sig.
Regression 52,761 3 17,587 54,046 ,000°
1 Residual 123,330 379 ,325
Total 176,092 382
=Yl ¢l 3 & lua. Dependent Variable:
s, mudl, = 5lib. Predictors: (Constant),
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,324 ,116 11,423 ,000
il ,240 ,052 ,278 4,606 ,000
1
&5 ,265 ,054 ,335 4,925 ,000
A 471 ,054 ,558 8,688 ,000

=l 6 il dslua. Dependent Variable:
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=Byl o) Al 3 jiaall ol sall daxiall lasa¥) jlsdl il 1(19) A8 Gale
Gom b el oyl dlu o (aiadly ey 28 sall dpadsl)

4L (top shop) (sotaall 38 sall (il 5 sal 4803adl o sall

Model Summary

Model R| R Square | Adjusted R | Std. Error of the
Square Estimate
1 5442 ,296 ,290 ,57210

3 il miialy ddaii yall Jal galla. Predictors: (Constant),
ol sall, o] o) il b jiaall dpad sl Jol gall, elial) o) Ll

sSR! o] Gl 3 jiaall 4,48 5l

ANOVA?®
Model | Sum of Squares df| Mean Square F Sig.
Regression 52,047 3 17,349 53,008 ,000°
1 Residual 124,045 379 ,327
Total 176,092 382

Byl ¢l dglia. Dependent Variable:
s V) ol a5 Jiall dnaddll Jol gall, oela¥) o) il 5 Jiadd cilatially ddasi yall Jul sallb. Predictors: (Constant),

81 o1l 5 Sandl) 4 pall Sl pal
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Coefficients®

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) ,596 ,164 3,641 ,000
ol p8l 33iadl Aeaddll Jalgall
,359 ,066 ,267 5,469 ,000
A";c\é.!:‘}“
1 elal shiaddl Adgdl  Jalsall
247 ,057 ,246 4,356 ,000
A";::E.L.N\
sotaall ity Aagiyell  Jalgall
,149 ,054 ,158 2,760 ,006
ESER IR

=Byl ¢l dglaa. Dependent Variable:
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