j’ {’\9 2 5.&%(%
2 3
V;

P8 prips>

) &l agal) 4y ) sgand) Ay yifiad)
el il lall el 55
2 sl daaly
de ¥ ly Ailudy) aglall :A8
G Liay) aglall :aud
dalad) clBdal) dubuay Jlat) (o
Aalad) cllall (YA (o Vitadus duslaiiy) duipal) geand agll (8IS Lmanl) 50

g LY ale 1 o)ysiSall Aayy il A Ay bl

Juaily dale @lMe :awidd

:oisal) ) il ) rdgdlal) alas)
tAEBL Aiad gl

daalal) FEWA dalad) 4,0 il an)
.2 sl Lt Sl sl 3] oallall (oS
.2 3l 1d i Sl alall M Cagy ilaia
L2521 Ladlia - 5 palaa 33l i ulb
.2 3 Ldlia Jeealas A Lea) e
R\ Ladlie URLPS [P s Ssan
REARS Ladlia Je ealas A sle 2l

2024 [ 2023 :dsalall L)




* §~'~., a QIS*

Josdl lia jlouy Lidg Je Juig wlboew o Kol dil o

515Uy) e "Ciwgy e i) S 3awd it S adisl LS
Sl s

.3\73)1952\ RV )L?U‘B’

SIS S gl B dmarr e shaneg by dmared) oy Ll S35
Mgy Sloghns oo L 003 Lod drsguad) Ayl g..:&.aj

S beghas O 0}9.\5 WJ J\A&iﬁ\ 81319 &}«.’J‘ ﬂw\) rlid dwso Py Jg.:u

) ode pud Bliluly dbgs IS s OF O3



Q\M:ﬂ\

WS 1l ol s 2 Sld s B S g oI 93 )1 ) LSS

(4&\\ La-i-«?‘))

ey S oy Sy 2 )

. dge gl gads 0Ll IS )



:Zu.ubﬁ\ udla

Dseaall el G Jayg ) AR Aagds aai Aglas b Al A0 Cyean

Cailall ZobadY) Al Lleys dealus 38€ o ZpladY) dawgall claay
Aalall G Gl aladiuls dmaall syl 8] DA e adinall 4L, L Laay)
b i Al s sae Cua (e Agalea®Y dsall oladl Aiual) 3y seall 5o lid Jlat¥l;
Sy sl Cilalial il daald Ay Ol Ale ) ) ae A1 Ly,
Cptill cp Belly Jlall g dayy A, chienyal) dubiny canliy Lo calaalS adgug
18 e QS8 clee dngally sl ASjED Byhll (s aly Lay dnall ajladly Jala

t ) ot il s Uiy KN ) Gllaial)
"¢ o aiaY) Wy gdan LalaBy) Cluipal) A8 i
Pl Lad i e ) cslaall e Wl

?lginandy Lgintial gl b AalaBY) duansgall o laia¥) ol aaleg (i .1
Lele ol AolaBY) duwsad)l Ciph e sadinadl JlaiY) ciladsi€i Jerind (o€ .2
?lehns o

Chsnpal) oo Byg e 3 Jlai¥ly Aalall B Glals Si% S .3

DA e LalaidV) Luswgall 4l A ol 1) 50 Ll duhall oda deal e U

labd Lo DA e Lelaially 8D cifalall; clbubid) & elaay) bysas



el (g 36 Ll R oyl 55i5all Jalsall aal e layliely (Juailly dalall ClElal
Baaa malieg lub s dadia o) 3) o sl Ciladinay 8 pealaall Cilasina) Jl & 055
fie G sl Glaaaddll e aye dla) ) zlay i)y e ) 55l 4S5l
Cagisll ) Bl o3l Lae clypuilly daliY) Llead) Gulad iiay (2) ()8l eaially
ALY dsgall )guan Al —dragiall g )i bl e Al JIS dmes Bl e

2 35aSy JEdl Juw e VITAJUS

Cicld gl geial) aladiul Bald) culd dgllal) iuhy il Gidas Jal ag
laashy il Coay PA go duball Glanmd Gl Gra ge G e ol
Aalad slal el gylaay) ) dilia) dagal) ALy Aol Aaadlal) Ay Ll
sywl 143 48 Hud) aae 3l 3 Gl adinad ddaally gl Ayl e Cadield (Gl
Adnall due ) Jeldl) moall (e Aiall iyt o 2ay oy 393 sl Lmenll (e b
2 gy deeall L) glasinl day Gl IS e aaly Gismae Jarar L G

L eV adiaall  Jea) (10 %60,84 Gy 6T (Bigase 87 dushyall umialal) (4 sandl)

A ol 8 0)S5 aigus Lo 6 cApal) 028 Lo ol ) i) aal W
3 dal G pee 2l Ajaal Lty Bpm (b Cusmaal) Jany (g8 Jaal) sa Sle) A% -
lisina agacdy cJraall

o pe B il elany) el DA G dgpal) Amaall e Cagell -

el Bl ae eBle Lo g s e Loy aabliall Lile ) SlelaY cilusal)



Glal 3150 Jlsel 5l Lilamial Leapai 8 Jiahy dgmaall Lobai¥) Clussall aca -
Agraall il e Qllally Bguas Wil aeall 65

G (anaddl lens A (e ¢ gelaa¥l lghna o ST - Bl Al 7 bas -
Aliiall Ledalad 5 Lgilasil i o Ul Jadh 2 ouitl) dslanally L3S ane s e JlaiV 5 dalall

Bl Jgal Copa (50ldi Lelaa o 1ol 435S Aiga 3yl peall ) Jlaill axe 3y9 5 -
dpclaina¥) aaliall le ) Sy (Llle miiall aalliy Al Ghedy Gl ledYls (e
dacd PlA Ge by We olda¥l dbhnay dfivall digs jelie jedi ) 44U,
ac dal Lwgall

sl e lle Al Gaud e Gals dae dall Gl ped Guld e iial) olul 2 —
i) Pla e V) Apmeal) gkt ) clialially challaall & ek A5 Y Wsey of o

b Bl e pug Lo LdleY) Liluglly Juayl dilug aosi ) dwtal) ZUas —
ldaina s dongal) (e lill Bl dayy o)) 50aY) o2 Cac gt LlKE (e Limdl) Calidg
Mg 2 0y malay (ol

slany Hlad agalef il s 48 aalud 4pal) Aeaall sle i @Al claal) Jalsall -
lading g pnia dsnsall 2alsh By (s (8 Aasgieg Biraa Cluwges daall s

Mgall ailaliial (axt Lg3e€ agill ilala aud GIS e Lgal) 4038 o3 acall iy —
(e Aul (Sae QB gyed Ao (b el aaliia) ) duail = jilac— 415l

Gl e liaY) aghiall dsnsis st Glo 506 e Lelany Va4



Jadl) ¢y dars Tuseie Al g DA (pe camall lghplan it L) Auansal) gl -
A celial¥) ldama Jiay o) A& Jlaall ) Joail e laal¥) Jlaally gabaiy)

eliny) Adgpedl AplaBV) dawsd) celaall emall dalidd) clad)

Grsndll ¢ Jlaty ! calal) Bl



Study summary:

The problem of the study is limited to an attempt to investigate the nature
of the relationship between the two variables, the social presence of the
economic institution, that is, how the economic institution contributes and
cares for the social and cultural aspects of society by taking the view of the
association role and using public relations and communication policies to
build a good image towards the economic institution in terms of several
indicators. These are represented by Linking the relationship with the
external environment in general and the customer in particular, and
adopting the customer's needs, ideas and tendencies as goals in accordance
with the institution's policy, as well as linking constructive channels of
communication with the internal and external formats of the institution in a
manner that composes the common view of the customer and the institution
together. From this problematic we can ask the following important

question:
How do economic institutions build their social presence?
As for the sub-questions, they are as follows:

e How does the social character of the economic enterprise contribute
to the promotion of its product and its reputation?

e How do we use communication technologies approved by the
economic institution to build its relationship with its surroundings?

e How do public relations and communication policies affect the

organization's workflow?

As for the importance of this study, it indicates the role played by the



economic institution through its social presence in cultural and social
events and demonstrations and through its adoption of public relations and
communication policies which is considered as one of the most important
factors affecting the linking of constructive relations between the institution
and the customer in light of contemporary and diversified societies. The
inevitability of adopting new policies and approaches to keep pace with the
media and communication revolution needs to add more new disciplines
that are concerned with the human element, which is the basis of the
production and marketing process. This led the researcher to stand on the
view of the Orphan Care Association - Blida Center - Soumaa Branch - of
how the economic institution VITAJUS is present on example and as a

model.

In order to achieve the objectives of our current study, the researcher used
the comparative approach, so she relied on conducting the process of
verifying the validity and the stability of the study hypotheses by
comparing the results and confirming them with the help of the technique
of field observation and directed interview in addition to the form as a basic
tool for research. She also relied on the method of the survey sample of the
research community which reached the number of 143 families benefiting
from the association, including 393 orphans. We, therefore, studied at the
rate of one respondent from each family, and after retrieving the distributed
forms, the number of respondent’s subject to the study reached 87, or

60.84% of the total original population.

As for the most important results of this study, they are what will be

mentioned in the following points:

e The lack of information about charitable work makes the respondents
confused and anxious to know the donors in order to return the favor with

their moral support.



e Identifying the charitable organization through the social environment
of the beneficiary in light of the institutions' failure to show their care for
social scenes. This latter affects their relationship with the outside
community.

e The support of the economic institutions to the association is
represented by providing them with their products or sometimes zakat
funds, and their support is always preceded by a request from the
association.

e The organization needs to be more open to its social environment by
adopting specialized public relations and communication, and not being
satisfied with marketing policy only to build its future strategies and plans.

e The necessity of not looking at the subsidy in an inferior way, being
able to make it avoid spending huge amounts of money in advertising and
publicity, which often make the recipient feel the product is being polished,
in contrast to caring for social and cultural scenes that show true feelings
for the beneficiary and his social environment, which often falls through
his support for the subsidized institution.

e The product is acquired on the basis of the support of the sponsoring
institution and not often on other basis. Although its symbols hardly appear
in the demonstrations and events organized by the association except
through the product.

e The institution needs to diversify the means of communication and the
media in a way that expands its presence in various spaces. The more
diverse the latter, the more constructive relations between the institution
and its external environment, who in turn aspire to support it

e The social solidarity sponsored by the charitable association is
contributed by several parties, most of whom are simple merchants,
wholesalers, and small and medium enterprises, while the presence of the

institution remains weak and modest.



e The support provided by the Foundation remains insufficient to meet
the needs of the orphan which exceeds his needs for foodstuffs - juices - to
reach his needs for clothes, bedding, a stable monthly income, housing,
study, encouragement, entertainment... and this makes the institution
unable to manage and direct the social and cultural scene.

e The institution needs to change its view of support, by adopting a
transgressive relationship linking the economic field and the social field to
reach the cultural field that represents its social environment through which

it produces.

Key words: Social attendance, economic institution, Social
Responsibility, public relationship, communication, Marketing.
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Organigramme Vitaju
1. Direction générale :
1.1 - Département achat :

Elle a pour mission d’écouter les délais, d’éviter les ruptures et les goulots
d’étranglement, de maitriser tous les co(ts associés : Achats, stockages, manutentions
et transport.

1.2 — Direction finances et comptabilité :
Cette direction comprend un service comptabilité, et un service budget.
1.3 — département ressources humaines :

Elle a pour taches la gestion administrative du personnel. Veiller a la sauvegarde du
climat de travail par une application stricte des dispositions réglementaires en matiéere
de gestion du personnel et I'étude constante du milieu de travail et la recherche de
solution correspondantes aux conditions et relations de travail.

1.4 — Direction commercial et marketing:

Ces deux services travaillent en collaboration avec toutes les autres directions. Le
service commercial a pour mission d’effectuer le suivi des commandes clients et la
gestion des stocks produits fini. Assurer la livraison directe et indirecte des produits
dans les meilleurs délais.

Quand au service marketing, il s’occupe principalement de :
Des études de marché,
Du lancement de nouveaux produits,
D’établissement des media planning pour la publicité et la communication,
Du suivi des ventes de et de la planification des actions,
1.5 — Direction technique :

Elle s’occupe essentiellement du processus de production (réception, reconstitution et
traitement thermique du produit) et du packaging (conditionnement des produits finis
sur 'emballage : fardage et palettisation)

Sponsoring :



Depuis sa création Vitajus contribue financierement, matériellement et/ou
techniquement (logistique) a une action sociale, culturelle ou sportive, dans I'optique
commerciale d'accroitre sa notoriété et éventuellement d'améliorer son image. I
s'accompagne parfois mais pas nécessairement, d'une opération de communication
publicitaire paralléle, visant a faire connaitre cet engagement a I'ensemble de la cible
des produits de I'entreprise.

Quelques sponsorings auxquels Vitajus a contribué :
Association Igraa

Association El-Hayat

Ministere de I'’éducation nationale

Association aux aides des inadaptés mentaux
Fédération algérienne de judo

Association insertion des trisomiques ( ANIT)

Fédération tennis de table.



Presentation of VITAJUS

Line and production capacity:

Production lines Capacity: Liter / Hour
Three lines TETRA PAK:



One Line TGA volume 1 liter 7000Liter
02 lines of 20 cl (compaktflex speed A3 +) 1800L / H, 4800L / H

A line COMBIBLOC
02 lines 20 cl 24000 Briquette 4800 L / H, 4800L / H

A glass bottle line
One Line volume 25 cl 3000 to 4000Liter

Activity:

Its purpose is for the manufacture and distribution of juices including:
e Fruit juices 100%

e Nectars;

* The juice based drinks

These products packaged in the packaging type:

e Pack 1 liter - TGA;

e Briquette 20 cl (MID) - Tetra Pak aseptic;

¢ Briquette 20 cl - Combibloc aseptic;

e Mini jar - clear glass bottle 25cl

Range of products:

Vitajus has a wide and deep range of products to the tastes and needs of consumers, namely:
Cocktails:

Fruit cocktail 9/9 vitamins
cocktail ACE

Peach Orange Cocktail

Cocktail of red fruits 7

Cocktail 5 fruits and vegetables
3 Citrus Cocktail

Blood orange cocktail grenade
Drinks:

Orange Drink

Drink orange light

Drink lemon jasmine

Nectars:

grape nectar

peach nectar

orange nectar

Mango nectar

100% pure:
100% pure orange juice



VITAJUS in brief:

— Name: SARL VITAJUS

— Start of activity: October 2000

— Owners: Belkacem and Makhlouf Belfar

— Status: Private

— Capital: 135 700 000.00 DA

— Activity: Manufacture of fruit juice

— Address: ZI Site 02 BP 29A Ouled Yaich - W. BLIDA
—Tel: 025 4358 11-13

— Fax: 02543 58 14

— Email: vitajus@vitajus.com

— Website: www.vitajus.com

— RC: B 99 0802866

— Al: 09078146021

— IF: 099909070401336

— Bank account: BADR Amirouche

— RIB: 00300 060 035831 300 0 69

— Effect to 30/09/2013: 299

— Production capacity: 45,000 liters / hour

— Certification: ISO 9001 version 2008. ISO 22000 2005 version
— Sales 2008: 1,507,000 000.00 DA
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